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NOTICE IS HEREBY GIVEN dhat the Tmenty Eighth [ 28h) Annus) Genersl Meetng of Halaysn Socety for
Quiality v Healh will be ekl 80 Lewsl 2, Dewan Tun Sheikh Hamdaon Sheikh Tahir, Anjung Wisoa
Sajarah, Nuwsls Lempar on 265" June 2026, 5t 3:30pm for the following purposes:

AGENDA RECOLUTIONS
1. T receive and adopt the minuges of the 27° Annual General Mesting hedd on
20% June 2025 [Rescdation 1]
%, To discuss matters arising from the minutes of the 27 Annual General Festing 2025 [Resoiution 2|
3. To receiva and adapt the Commiees” Repart 19 Jaruary 2025 ta 317 Decamber 2025 [Resoletion 3]
4. To recsive shd sdopk the Tressurer's Repart &% follows:-
a, Autited accounts B the rear endad 31° Decembar 2025 [Rascdution 4|
b, Propose revised bedgek for the year 2026 [Fesolution 5)
c. Proposs budget for the year 2027 | Remscdution: &)

5. Anaource MSOH Bection ke eight (B} Office-Bearers for tee term 2027-2028,
in apcordance ofClaase £.1 ard 8.3 oF thea Constitubion :

& One (1) President [Rescdation 7]
b. One {1) Deputy President [ Resclution B
c. One{l) Secretary [Reschaticn ]
d. One (1} Tresomer [Rassbation 10)
e Four (1) Ordisary Commitbes Members [Rescéaticn 11]
B To elect e (2] Intemad Auditors for tha term 202 7-2028, in accondance of Cause 11
aif thi Constiiuten [Rascdution 13]
7. Toappoirt Christopher Hang & Co a5 axternsl aunder of the Sodety and authanse the
Conmittes o §x thelr remuneration [Rascdation 13)

B, Transact any other matters of which due notice shall hawe bean given no less than
Fourtesn (14) days befora the date of the Annual General Mesting in sccordance of
Clauca 7_5(a} of tha Canstitutian

S

Or Jeewacas afl Velummyium Baladas

Secretary
3rd Jumg 2026
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Minutes of 27" Annual General Meeting 2025 K

MINUTES OF 27~ ANNUAL GENERAL MEETING 2025

Dabe 30" Jure 2025 [Fridey)
Time: 08 30arm = 10:30am
Venae: Dewan Tun Harncdan Sheikh Tahir, Level 2 Wisma Scjanahl Husla Lurmpur

ATTENDAMCE {Full Phy=ical) - SLIMMARY

Type of Membership | 27" AGM 2025

a. Ordimary 123
b, Corporate 37
& Associale 2

d. Hznorary Lie *
e, Life 13
TOTAL | 176

Crdinary Members
Namea Proxy to | Prooy Mame
Abdul Rauf Abu Bakar, & Ts 01
Abdul Razak Abdul fhakd, Mr S
Ahmiad Tarmimi Bin Halideh, Mr Froxy o | MSOH hémmn,r
Ang Siew Siew, Ms

Anita Victor Eaﬁr.ﬂa,. chrm
Arwar Mls Bin fnis P.hma-:l Mr
Aurlmary Francis, bMdm

Aran Mukmninah Saffin, Mrs Froxy ta | Sicl Hawa Abu Hassan, Mrs
Ariri Hapwsn Azizulkarem, Mr
Arreena bintl Aharmad Azaman, Ms Proxy to | MSDH Secretary
Aoriem Mariam Amir, M
12 | Bahagia Zakaria, Wdm

EtﬁmumwhmiMHs_

==
[

13 | Catherine anak Sadok, Ms Froay to | MSOH Sacretary
14 | Catherine Lim Teusy Tyng, Mdm
15 | Cha Chon Heng, Ms Proxy to | Tabltha A0 Svakurorathan, Ms
16 | Chan Pick Yoke, M3 Froxy to | MSOH Secretary
17 | Chinstien Rajathi Micheal, Ms Fraxy ta | Ang Siew Siew, Ms

18 | Choong Stew Pei, Ms
13 | Dannian Swndaraj, Mr

20 | Eleanor chhard Llul:u.m Adou, Ms Froxy fo | Moor Azreen Nadzim, Ms
21 Em-l-,- Kwaar Pusi 'I'-EE,. W5 ;Fr'n.qm Nardiana suhu'u s
22 | Fadhilah Binti Abdullah Praxy ta | MSOH Secretary
23 | Faezah Abdul Mubin, Mrs Proxy to | MSOH Secretary |
24 | Fasin Najwa Binti Zulfskhar, Ms
25 | Fazreen Haslnda Birti Razali, Ms Proxy to | MSOH Secretary
2| Gaesyarughess C Gaorgs, Or Froxy to | devamalar Muthusamy, Ms
27 | Guat Hoon 1H||:13|.1ILEJ Lee, Mdm
23 Gum-.-:l[h',r I'.lianu:k:.m Mﬂn .Prmy to | Zaina Ibrahim, Mrs
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24 Haliza Khalid, I"dlfi R .
IF | Hasliza Abdul Amz, Mrs Froxy o | Rozaliza Abu Bakar, Mirs
11 | fanis LimJun June, M=
32 | Jayanthi &/F Masiruthu, Pdm
33 | leewadas Baladas, Or
14 | levarmalar Muthusamsy, bs
35 | Jurniah Katiman, Ms
36 | Kasturl Talgarsiiam, Mdm Proxyta | Subashini Thiagarajan, Ms
37 | Ehairul Anuar Jaafar, Mr Froay to | Ravidas AFL Supramaniarn, Br -
Lee Sama Mei. bis
39 | L Lay E=ng Ms Proxy to | Fatin Majwa Bintl fulfzkhar, Ms
A Levar Siew Mian Froxy [o MASTH Secrebary
41 Lua Se= in, s
43 | Mahand Lainal, s
43 | Maisarsh Omar, Mrs
_-IM Malar Kpudi Suppiah, ks
45 | Mai Wan 'thgr s
5 | Mohamad Amdrul Azry Moharamad Fabimi, Be
437 Mabamad Halizi Firdaws Gan, Mr
-fiﬂ H-nl'ui FIl:l:E Bin Mohd Mu.spd'l l'.h' Prm}' fo MS.E!H h:mhr\l
43 | Mok Rizal Bin Mohd Subari, Mr | raxy ta | Mohd Zulkifli Ismail, Mr
S5 wobd Zulkifli l=mail, Wr
51 | Mony okhtar, Ms Proxy to | lanes Lim lun June, s
52 | Kulwant Eaur ﬂ.]r't SmEh,. s i -
53 | Muhamad Rohaizad Bin Aosslan, Mr | Praayro | nasaH secretary
54 Mlunirah Aisha Md Haniffa, Ms
is_“i_-éa_:;];ﬁ; e
L Mik Shariena Mk Abdullah; ps
57 Hik Zailani Bin Mohd Khushairl @2Zulkifli, Mr
58| Nithyawvani AP Resavarmoorthy, Brs Froxy to | Darmian Sundaraj, Mr
549 | Woor-Azrean B adzim, s
B} | Moaor Hashimi Atan, Ms Fraxy to | Jwmiah Katiman, Ms
Bl | Maoor Hisham Mansor, Dr
G | Moormihan Ismail, Mrs
63 | Norakia antl Mahamad, Ms Froxym | M53OH Secretany
64 Mardigna Sulari, b
B5 | Norfadilah Binti Mohammed Nar, Ms Froxy to | Thewag Thilliampatam, Ms
= H':I'!'hiﬁﬂ-ih E!mrl Bﬂhinm, M5 Froxg fo | MSOH h-crli-rar'.l
E7 | Mormala Yang Ghazal, Mrs Proay to | Wan Ehadijab Wan Yusolf, s
o] Morziati Mansor, hds
£ Hur thmh Eun'ﬁ EIln-hL. hh Prmym Mmu Sacretary
70 | Nur Waghah Othman, Mdm R
71 | Murhazrma Binti Abdul Rabiman, ks Froxy to | MSOH Secretary
Fr Murul Hane Binti Ehaarl M.".
73 l:ing Haw Hl,li.. or
74 | Ooi Sue Imm, dis
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75 F.Shanti f.ﬁﬁallmuﬂm, s Froxy to MS3H Secretary
5 | Pameila Resna Arumugam, O
77 | Parwathi Alagirisamy, Dr

Fok Chigw Fang @ Lydia Bk, Dr
_Prashamt| Gangadharan, Ms
Primiuharsa Putra Sabhic Husin Athar, Prof Dr Froxy o ME0H Secretary
Clsah Siew Imim, hds Prooy o Salasiah bd Isa, Ms
L Sadhilae A1 Supraneani e, bt
Richasrd Hua Teng Chuan, Mr
Rimi Rup Gurbani, Dr Proay b | Anita Victor Bayala, Mdm
Aizana Hamid, hirs Fraxy ta | Aurlmary Francis, Mdm
Rocaliza Abu Bakar, Mrs
Rozila Abdul Razak, s
Aalasiah hd lsa, Wis
Sammazah Sam, Mrs
Santhi &JP 5. Daraisarmy Prosy o FASOH SeEcrebary
41 | Shanmugam Subramanian, Oy Fraxy | LuaSes Yin, s
42 | Sharifab & Mastura Syed Abu Bakas, Dr
93 Sheela Devi Muniandy, s

Eﬁi:ay

5

EEEEEEEE%

84 | Shirbay Mn':rS.l'nh E'I1|n I'n.'lrs Praxy fo | Moarzihan Ismail, Mrs
85 | Shuba Srinivasan, De | Praxy o | Noriati Mansor, Ms
95 | Simran Kaur Dhanda &P Surinder Sirgh, Mrs Froay o | Mei Wan Yong, hs
47 | Siti Aisab Binti Asarn, s

a8 | Siti Aishah Elnh]aa-l‘-a:. Mrs Fraxy to | MEOH Secretary

99 | Siti Hawa Abu Hassan, Mrs [ - B

103 | Siti Khadijah Hanan, Dr
104 | Siti Norhani Masi, Ms
132 | 5ri Esavi Avavoo, Dr
103 | Subashini Thiagarajan, ks

iﬂ'i Sugglu-na_ E,l'_lf #Ithlra:an,. Cir Ji'm..lrrru _hlli_k_galil_u-ni @n Iefiohad ﬁ}uﬁ:iiﬁ_llulkiﬁ:._l?.i -
1G5 | Sujeetha Gokhals, Ms Froxg to | ¥u Hui Tan, Ms

106 | Susan Cheow Foh h’.he-n'&. Mis
107 | Surana Kasicur, BMrg Frowy o MSOH Secrsbany

108 | Tabitha AFP Sivakurunathan, s
104 | Tayalan Fatmanathan, Mr

110 | Tee Siew Chingg, M3 Prowy to | Tayalan Patrmanathan, i
Aot Frisis Seodeihy b B |
112 Thawharan 5uh-rimanlir11. br Fraxy o | SiEi Khadijah Hawari, Or

113 | Thewagi Thilllarmgalarm, s
114 | Thiripwra Suntbar &/F Batma Nathan, hds

115 | Vincant Ng Chun Ve, Mr Proxyto | Prashanti Gangadharan, Ms
116 | Warn Khadijah Warn Yusoff, Mrs
117 | ‘Waer Nurul Hidayah Binti Wan Mohd Samsudin Ms | Proay e | MSOH Secretcary

118 Wll:ll,r:l Samatha, Ms Froxy to | Murul Hani Ihntl Sh.::n M:
119 | Wilson Loh m:llnl'u'al,. M FProxy oo Rozlla Abdul Fla.:ali Ms
120 | ¥ong Lai Sin, Mr Prowy to | Siti Akah Bint Asari, Ms
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l?l__ ¥l HI:I'I_T_EIIT_IH,.“ME-
122 | Zairsa Forafim, Mrs
123 | Zairedin Bin labir, BMr

Corporate Members
Me | Organdsation Corporate Representative Proxy Marne
1 Asian Sachety for Cueality in karen Luxfiord, Or Froxy fo Salfulhazmi Salibin, Kr
IE Health Care [A5C0ua) .
d Assogiation of Private Arnwear Anis Min Anis Shmad, Mr
Hospitals of Malaysia
{A&PHMY
3 Aurelivs Hospital Pabang Khairul Salleh Abdul Fand, be
1 Avizena Speclalist Hospital Fazman Abd Karim, Dr Prosy fa Kamalambiga a'p
- Rajendran, his
5 Avitena Warmen's & Fauziana Ahmad lawawi, Mis Proxy o Morashikin Abd |'h|'l'.l:|’,. Hs
Chaldren's Specialist Hospital '
B Bagan Specialist Centra Chaow lan Hurn, Mr
! Careclinics Klinik Seri Indab | Margret Mary Savarimiuthu, fis
| semudra i !
L. Careclinics Klinik Seri Indah | Azura Ahmad, Dr
Selayang laya
9 Caraclinics Klinik 5 Singam | Rokeshwar Har Dass, Dr |
e Colurnbia Asia Hospital Bukit | Sharonpal Singh Gurnam Singh,
lalil 5
T Columbia Asta Hospital | Enghu Marina Bintl Engku Hatim, | Proxgeta | Yoong Yik Xiang, Mr
Cheras hirs
12 | Columbia Asia Hospital Dang Eng Li, Or Frowy fa Sharonpal Singh Gurnam
Iskandar Futeri Sirgh, Dr
11 | Columbia Asia Hospital Xlang | Shantani ®rishnan, Mdm Proxy fo | Worzurani Binti fohd
saman
14 | Columibia Asia Hospital Oing Galt Theng, Ms Pragy fa | Guat Hoon {Michalle] Lee,
Pul:hmg_ feidm
15 Lodumibia Asia Haspital Fames Chang, Mr Froxy to Sharcrpal 5ingh Gurnam
Tebrau Singh, Dr
16 ECHE| Berhad Kit Seang Woaa, Mr Proxy fa Matthew Chan Chin Meng,
fir
17 Hiospital Kuala Kubu Bham haoind Basll sulaiman, Or |
14 Hospital Micasa Ahmad Lutfi Bin Abdul Rahman, | Prosy o Ernmia Juliana Adnam, Mrs
i
19 | Hospital Sultan Heji Abmad feor Alina Binti Abdul Aziz, D Proxy lo hagding Binti Mahtar, O
Shah; Temerloh "ahang
20 | iH=al Madical Services Sdn Deavid ®hoo Sin Keat, Or Froxy fa Loa Kah Lin, Mrs
Ebd
21 | Island Hospital Lim Kooi Ling, Ms Prosyto | leewadas Baladas, Dr
22 J:ah-nr Specialis? Hospital I'I.nlliu- Khard I'u'l:r:-
23 Kamenterian Kesihatan Fuad Ridha Bin Mahaksost. Dr £ Almad Harlz Bin Mohamad, D
24 :FJ Pasir Gudang Speciafist ﬁml Hasamam Abdul Hamid, | Proxy ta Zainudin Bin Jabir, Mt
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25 | KRl Kajang Specialist Fairuddin Yusof, Mr Froxpyta | Mohamad Amirul Sory
Haspital : SR | Mahammad Fahmi, Mr
24 kPl Selangor Specialist Aran Mukminah 55fin, Mrs Frovy ta Sitl Hawa Abu Hassan, Mrs
Haspital
27 | Mmalaysian Medical Kalwinder Singh Knaira, Data’ Or
Assooation (MMA)
28 Fanial Hospital Ampang Chang Soon hMei, s Progy fa g Hawe Hyl, D
29 Fantai Hospital Elang Shankar Krishnan, Mr Frowy ta | 5ri Devi Ayavoo, Dr
0 Pantai Hospital Kuata Erbca Larn Sak biiei, Mz
Lumpur
i1 ParkCivy Medical Centre Yerwe Taen Mi, Mrs
32 Frince Court Medical Cemtra | Shuba Srinivasan, Or Proxy ta Wan Arfa Farahiah Wan
5= Zaki, Datin Dr
33 | &r Kota Specalist Medical Tan Suet Guan, Mdm
Corbre
M Sumway Medscal Centre Seow Vei-Ken, Dr Fraxy fa Rugayah bd Yasin, ks
a5 Sunway Medscal Centre Susan Chaow Poh Bheng, Ms
Velocity
35 | Tung Shin Hospital Yu Yuet Teng, Ms
37 | UCSI hospatal fu ¥eng keong Anderson, Mr
Associate Corporate Member
Ko ﬂrﬁ;rn'::rl:im Comporate Flnj:rﬂnrthl:i'u'n Prowy Mama
i Symphomy Suardfarce 5dn Bhd Mahd fehar Bin Alkab, M | Prosy to | MSGH Sepratary
Agsociate Ordinary Membear
No | Name | Proxy Name
1 | Nerwina Mohd Nawawi, Dr Ar | Prosy to | MA Kadar Marikar, Dr
Life Members
Mo | Narme Proy Hame
1 | Ahmad Tajuddin Mohamad Mor, Or |
2 Alice Woon AR Mol s Frowy o MISOH Secretarny
3| Erics Larn Sk Mul, Ms |
4 Heric Corray W Soloman Corray, Datuk Or
5 Kogulan Padama Padamakavander, Dr |
6 | MA Ea0or Morikar, IV ¢
7 | Manvar Victor Jesudasan, Mr I
il Farasuramuly Kanmah, e Froxy to Hersc Corray, Datuik Or
@ Rebacca John, M | Praxpy o MSOH Secretary
1¢ | Seha Thavamoorthy, Dv
11 | Sharonpal Singh Gumam Singh, Or |
12 | Sith 5& adiah shedkh Bakir, YEhg Tan S
13| Yaw Oi Kian, Mdm j Fraxy to M50H Prosident

3 ®
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1.0

PRESIDENT'S REMARKS

The ME0QH Prescent. Ma. Erica Lam welcomed and thanked all Commifee MemDers and all memiers
whaattended the 279 Anrmesal Gensral Meatng (AGK) 2025 Ma Enca extended har warm welcome and
appreciation o MS0H Advisor, YBh Tan S Sil Sa'ediah Sheiki Bakir, 8l current and Tarmer camemilles
meambers, councillons, surveyors, the mmstry of bealth (MOH), APHM, MMA Sisndards Malayssa,
Aracemy of Medicme Malaysia MHTC Malaysian Murses Associstion, Fatent for Fatiert Safety
Hﬂl.l:,r:ia [PFFSM:l partrer ﬁrpprﬂum and all memiers, for their ongang Suppart and poniributions

The Prasidant introduced all Commnittes membars present and informad ihat apciopies were received
Triam Professor Dabuk O H) Abdul Rahim abdulah, MSG0H Deputy Presiden!, Professor Or Rosrmawati
Moharrad [Acedenmy of Medicine of Malaysiz), and Dr Alsyanton Sursni (Malaysian Nukes Associalion

and Encik Hussalrmizal Hussan [Stendands Malaysia)

The Szcretary confirmed the quarum af 175 registered membsers (07 atiending in persanand 78 proxies)
somprising of 123 ordinary memibers, 37 corporate membesrs, @ assocale members, and 13 ife members
The President called the meebng b order af Q30am

The Presacient inforrmed that the notice of the 2Tth AGM, as well a5 the text of the resolbions, had been
disirbafed insotordancs with the Society's Conshiiuion and were seoessibis o the ME0H welsite

Voted in favour = All members presert | Voled egenat — Mi

The mambers unanmously aoproved and adopiad the text of 1he resolulions that it had been dstrbuted
in accordance with the Seckety's Constiution

The President presented the agenda far the ASM and hightghted the fallowing accomplishrrents fior 2024
supported with an infographic presentation in the Committes's repart:-

o Held faur (4) meetings in 2024, with an average attendance af 50% of Commiltes membears

« Surplus of RME0E 842 in 2124 compared to a surplus of RM1, 880 545 in 2123 Reseruves
mareased by 127% fram 5 25m in 2033 o S 84min 20024

s 907 of public hospitals beds and 81% of privals hospital (hat e & member of APHM) bads
were sunveyed by MS0H

" E:ll-lzmhlfﬂfﬂﬂmﬁhhl increased oy 11% from 7, 481 members in 2023 157,656 members In
|

= 45 hospitas were aceredited under the hospital accreditatien Sth Ediian in 2024 wih 34 publc
ared 12 private hospitats, and 2% hospdals undenvent desktop surveillance surveys.

= Implementation of the MSCH Medical Clnkcs standarnds 2 adibon

+ Facliitles rated & satisfaction of B58% for oneits sunveys whie participants rated 81% for oreie
hospital tralnings, D6% for chrondc dialysis survey in 2004

= Farbciparts zabsfaction rated 100% far Certified Healthcare Facilittes Management courssa,
1% for MSOH-ECRI risk workshaps. and 81% for Werld Patient Safety Day wekings

=  WSOH has 8 tatal of 146 aurveyore and 14 counciiars for hespals and cinics. 23 ful-time staffe,
2 part-time project maragers and one consultant

= A 55 staff satisfaction rate and 27% staff turnover rate for the yesr 2024

= Survey report turn arownd time averagng o 139 days 0 2024 A picd programme ntroduced
in 2025 resulting to an irproverrent af 40 deys Wurramnand e

o Lawnch of ME0H 259 Anniversary book tilled, "ME0H 250 Siver Annhversary Jubiles | A jouniey
of Contimuous Cuaslily Improverment’

The Presidant also emphasised the chalenpes that MS0H will address inthe coming year.

Survey report turnareund time. Az at May 2028, the average sureey repor turmaround bme
P irmproved to B days from 1 38 days inthe year 2024, & pllct survey of 8 new process at a
private hospital resulbed in a significant improvemant in report tumaraund tima bo 40 days,
Increase n surveys and surveyors for medcel climos, chroms dighsis and dental servce
acerediation programme

3 ®
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Digitalisation of MS0OH cparatons associaied wih the growing membar of surseys, training
programmes,. mermberships. and oparational Tundtione.  Ta davelop MSCOH  Accradilaton
Infermalion Management Systern (AIMS] to ensure system and operationa | ellicen:y

Standards davaelopment in pre-hospital care to meat the demand from the healhcars
prosCiars

The President extended the Commites's apprecabion o MSOH adveors, all Commitee memiers,
starcilars, surveyors, Minstry of Health Malaysia, Assooition of Privale of Hospdals Malaysia, Malaysisn
Medical fssocibion, Sandards Malayse, Acadery of Medicine Maiaysia, Malayzian Murses Lssociabion,
Waiaysia Heafhoare Travel Council, pariner organisators and al mambars for their contnued suppan
and contripution  Toe President expressed her gratituge to a8 MEOH emplogees Tor their dedication o
Mo 8 viglon, migsion and goals,

RESOLUTION 1
20  CONFIRMATION OF PREVIOUS MINUTES OF THE 26™ ANNUAL GENERAL MEETING 2024

The Presadant abied the mirutes of the 269 Annual Ganeral Besting (AGM ) which was held on 70 June
2024 at Dewan Tun Hussein Onn, Warld Trade Centre, Kuala Lumgur,

Wotes in fawvor — Al members presem | Vaobes aganst— Wil
The members unaremolsly approved and adopted the minues of the 269 AGM 2024 a: tabled.

RESOLUTION 2

10 MATTERS ARISING FROM PREVIOUS MINUTES OF THE 26™ AMNLUAL GENERAL MEETING 3004
Thema were no mattars arising from the previous minuias.

Woles in fawolr — A rmembers present | Vaoles egainet — Mil
The members uneramously apprived and adopted e resalton 7 as camed

4.0  CONFIRMATION OF MINUTES OF THE M5QH EXTRAORDINARY GENERAL MEETING 2023

The Prasicent tabled the minues of the MS0H Extmordinary General Meeting {EG M) which was beld on
178 April 2025 viz virhual zoom

Wotes in fewour — A6 members present | Yoles aganst — Nil

T mambers unameoushy approved and adopted fhe minues of the EGM 2025 2= abled

RESOLUTION 4

5.0 MATTERS ARIZING FRONM MNUTES OF THE EXTRACEDINARY GENERAL MEETING 20Z5
Thens were no matters grising from the previoos minubes

wobes in favoLr — &E members presemt | Wobes aganst — Nil
The members vnanmeusly approved and adopted the resoiution 4 as camied
RESOLUTION &

(1] COMMTTEE'S REPORT
Dr Jepwades ad Velummdum Balades, MS0H Secretary pregentad the membershgp report as of 399
D=cember 2024 as in table below. A total number of 1 658 members were reconded for the year 2024
(1,451 members in 2025) MMumber of memberships improved By 11% compared bo previows gear, The
norgase was due o increase in educational actvilies and the sutreach conducied by MSOH during the
wEaT

2 il
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TYPES OF TIRD AGM
MEMBEREHIP 31.12.2020)

Ordinary
Carporate

Assogiate

Hanarary Life
Lifa

TOTAL

Mumnmahip Tramd by G
S [ oo e S

Wima @ mEn EET @mal el

2000 o
T

§

Toebal MonDership
R L
-

g

o
" TZ0a0 2ox g0z 2023 mozk ' -_—_— E— ‘
Soarg [ 2020-20328) Loy s it [rass -
e aeEa P TR
MEMEBERSHIP HIGHLIGHTS
: 2.
[ iy |
.-f ".. =
L*.f'j Membarship Surga

Ordinary Members Bl g Life Menmbers

Retound 0 117 — ocicetrg el Awarded

Ml g e I0TL rumbarn L WL AR ".\".-r'lll-l-l\.u'ﬁ-n-_rilr.qlhu vl i

choed nrELEly. ey o YR v L B [T TR P Proam SR (TR 0] 20ed)

[

D &
: 9e
is:e
P fen A~ -2a

5 Associs e Members
I w1k 'an Syt astua nar L o By

ey B 1 dn B0OHD - e
Tt il THETTRETENY G R b = k]
HL mere fram fEEaW

ATA — e iy et | o | o

f-prex cermd

sg ol 30 Decambe 7024, a tonl of 1650 merisers wee reconded acoss 3 mesberchio categores,
refmeting an 115 oease from me preyicus Jsir's sl of 1,801 sembens i 3023

Thin growin [ sdimandy dnver by the ixiosed intoresl and parlkdomon s ndislion, ancened
myirasch afiots, end 10 ssnotakn of scifvibes undar e heatncam ancrfiMION HOQrEEmS,
Furthirreoie, coslinuoses  edecetion islinbes, paiiookely Broogh Caising roglmss, v
a1 e sigdisar iy Dy engeging srofessianals ard renloncieg institutonal insaleemen
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KEY PERFORMANCE 2024

~oy0y Total Memberships

Accreditation Surveys 2024

&= 2 1,656 N

O% Bl 2 | ;

Medical Clinics

HOSPITAL : 46
o e Total Training .
b B DIALYSIS :1
.F I [ lﬂ_] J
583 1 2505
Total Hospital Beds Surveyed Total Numbers Surveyed

Hospital 207

10
Government Private Dental a
= | S
=|SQuakEEA | =|SQuaEEA
Malaysian Society for Quality In Health Malaysian Society for Quality In
(MSQH]) Health (MSQH)
Awarded by 1S0ua EEA Surveyor Training Programme
followlng an indepandent assessmant
T iwarded by IS0ua EEA
againg = following an independent assessmant
Guidelines and Standands for aairat the
Extarnal Evaluation Organizations Guldelines and Stardarde for
Eth Edition Suneyor Training Programmes
Ll Edition
The period of Accreditation of thiz Organsaton The period of Accreditation of this Programme
15 frem {= froom
M ira e T3 uritil  Movemter 220 Movember 2024 Ut Movember 3003
- s
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KEY PERFORMANCE 2024

LI B LE R

LLLH]

{ TREASURER’S REPORT 2024 k:

0 Surplus (RM) Gash Flow (AR B Heaarves (AR

Gm

&4 EEm

LSm s R
dm
2EBm
Jimi
R 740
4= 2 240
m
Om

Lilm

.8 0.6

Fr F e i Fi

10w ;
\ 2030 2021 203 3633 HHE4 F0F0 F0I 2033 0T 2034 20 AV DR THED 0T 4

SATISFACTION SURVEYS 2024

Fao ki MED ond Smbtnby Worsshor e

Staff Satisfaction Staff Retention Resource Materials

% A | |73% Ay 5% mm=
D@ 135 10 |0
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Committee Members Meeting Attendance

Committee Members 2023/2024
(Total of 16 Members)

Commiites Moalings in 2024

|4 mestings)

105
12N

106" 6™ ARG
2 Faan

b [T
g

Verue / Plalform

Hyphnd
=

i e

mmm

MEaM P

Quorym Mel (Commiize More than Spax)

13

14 | 12

Prasident & Chair
Fuan Norraizam Mohammead

o

W W

Deputy President
{wacant)

Chief Executive Offices (Ex-Officio)
TEhg Daluk D Heric Coray

Secretary
Or Jeswadas a/l Velummsium Baladas

Treasurer
Ehg Cate’ Mohamed Farid Salim

Winistry of Health Malaysia
(E) ¥Bh] Dalto’ Indare O Mor Azimi Yunos [Main)
() YEhg Cata’ Or AzZman Yacob (afernalea)

ick Or Azliharis Abdul Had | eternate)

(dy Or Fuad Ridha Mahabol (alfernalie)

Asaociation of Private Hospitals of Malaysia (APHNM)
(21 Ms. Enca Lam Sok Mui (Main)
(o) W Tom Linn (aRarnaie)

Malaysian Medical Association {MMA]
Bhg Dato Or Kakwindar Singh Khaira (wel 1 2082024)
Oy Azizan Abdul Aziz drelired 19082024 )

Malaysian Nursas Assaciation (MMA |
B sisyahlon Suhaimi

Academy of Medicine of Malaysia (ANM)
Professor Dr Rosmawatl Mohamed

Crdinary Membsar
Cr Hue Teck Les

Ordinary Mamber
Cr Merazline Bachik

Ordinary Membar
Cr kemel Zukhan Amzan

Cwrdinary {4)

W L

‘.I-.

Ordinary Mambar
hes, Joy Chug Guek Ling

L

STANDARDS MALAYSIA

(&) Encik Hussalmizzar Hussaln (wel 12M2029)
(b) Encik Shahanl Sadr Abai (retired 118720243
ich Encik Wan Rukeman Wan Mamal {alternate)

Ex Officio (2]

Palient &dvocale
Wi Mamir adl Victor Jesudasen

v-virtual

R ®
MS(:H
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The WSOH Accreditation Programmes stabes are a5 follows:

B1 HOSPITAL ACCREDITATION PROGRANME 5 EDITION STANDARDS

(A} Total Accreditation Trainings (8* Edition) = Summary, -

» Hospital Accreditation Standards 6™ Edition
2024 3 | 2 | Eis B2 2,356 -

2022 35 | AT az - 1.0 201

(2021 ) a5 § 68 | 403 J -} - ] 450 ] 450 |

{B) Accreditation Survey (Full, focus & surveillance survey)

I 3 A
N LA 42

Full
2024 o 1| 4 | Fous
. | 28 29 | Desklop S55
| [ 21 54 | Full
2023 1 | 4 ) | Fogus
- SR I 5 19 | Desktop S55
- 29 29 Full
e 2 | & | B | Deckopsss
g | 12 21 Full
2021 3 - x| | Foous
20 | 18 | 38 | DesktopS55

(S) Number of Hospitals with Gurrent Accreditation Status

2418

1211

Taotal Mo. of Participan
PubiPriv I Workshops | Onsite | Virual ] Total |

[EYEVRTEe . TIPS SR AP P e nfm

3 ®
N
MSC:H

Mo. | Description Todal ! Govt | Private | Edition ;
1 | Nurnbar of hospitals having corant slates (4 yaars) | 22 9 13 ; |
2 N of hospilaks having current shatus (1 year) = L = |} = !
3| Mumber of hospitals having cunent status (4years) | 96 | 3 | &7 | |
4 Murnber of hospitals having current stalus {1 year) 5 E 4 1 : I

16
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(B Hospital Accreditation Survey Trend Analysis (Full, Focus & Surveillance)

; MSOH Hospital Accraditation Surveys 2020 - 2024
Eul
E Actual B Budget =
o U Survelllance = # Full time Staff '
B0
50
40
a0
0
.
11

10

a |

Vaary 2020 2021 2022 2023 2024

b Edition [Auly 1047 - Due 25713 tth EdsSon [Iand0El - DecXia4)
(E] Hospital Accreditation Survey = All Edition’s Status
All Editions as at 31 December
e Private (APHM Members) Public
Description - s —
Mo () Beds (%] No (%) Beds (%]
Dec®2d | Dec™2] | Dec'24 | Dec'23 | Dec'2d | Dec'23 Dec'2d Dec"23

Todal Healthcams: Facilities i B 2 B 2
4 & Services (HFS) [All Beds) 148" | 148' | 2037t | 20333 | 150 146 41.853° | 41.423

d Grand Total Surveyed | 81 79 | 1646 | 16,96 | 123 | 122 | 37,928 | 37,676
(E+a%)| (65% | (53% | 1 3| (B2% | ga%) | (e0%) | @1%)

Target HFS to be Surveyed | 67 69 |3.828 4170 | I 24 | 4026 | 3747
[A-B]=A%| (46% | (47% J(19%) |(21%) [ (18% | (16%)] (10%) | 19%)

4]

Legend/ Sources

A aAPHM resnle oapitals & Individul private hoepitaks gs o 315k Decamber Z0T4 (Sovoe. ARHM and noadual memhe
Hoaeal s welades a¢ peaae DAOF2IEE

B ompreni Hospmk-hospial Kempan', (Source. Medical Dert D, MOH List recsbed 622028)

1 APHM member hoapitals & |rchyicusl private Fospitals a5 ab 317 December 2023 {Soorpe: A0 a0 Andbaduar membsy
haspgars wehsiog accessad 0507.20024)

£ czenami Hospital-hoapiisl Kerajsan® (Sowre Medcal Develbprment Divisian, Mo chang=s as at 307 June 2022 om MOH List
rade e an 289 ApR I

R ®
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62 MEDICAL CLINIC ACCREDITATION PROGRAMME

(&) Accraditation Training ;-
There was no training conducted for medical clinics for years 202 1-20275

Wear Public Private
Qrganisation

201%

I - _ — -_
2021-2024 |

I B B A T

(B Accreditation Survey - by Year

m—--
2018

et
Total ' 1 4 | §

(C) Medical Clinies Accreditation Survey Trend Analysis

MSOH Acereditation Surveys 2020 to 2024 (Medical Clinics)

5 3

4 1

. & Actual lEudgﬂt|

3
e
a
t 2
=

1 ,

]

2020
2021
2022
Years

- 1
MSCH P
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&2 CHRONIC DIALYSIS TREATMENT SERVICE ACCREDITATION PROGRAMME

(&) Accreditation Training: -

Pubilic
H Mool

Organisations | Participants

—— T 1 - I - |
2018 1 -3 2 | 28
PO T T |
2021-2024 - - - ! -
Total 2 2 73 | 28

{B) Accreditation Survey (Private) - by Year

| Number | 12 | 13 1
40
Edition &nd At
(€ Chronic Dialysis Accreditation Survey Trend A nalysis
¥
&
4 n
0§
=
| Actual B Budget
B
]
5 5
4
3 3
2
I II l . |
; 0 L]
Years  nan rliry | M2 M3 2024
| 220 FAman. 2 I— i Eabion L ehE= |

3 ®
N
MSC:H
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6id

MSC:H

DENTAL CLINIC ACCREDITATION PROGRAMME
{A) Accreditation Training: -
Mool
Farticipants
(B} Accreditation Suivey [Private) - by Year
| a8 3 - J 2 §F Z |
2020-2022 - 3 | :
2022 J - ] 1+ J 1
2024 = - ! =
Tolal - B ]
[C) Dental Clinics Accreditation Survey Trend Analysis
e
2
5 M Actual [ Budget
2 2 2 2
1 1
0 0 0 i 0
bl A0 2031 A2l 202135 g
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BS

RESOURCE CENTRE

flal il Adup Deeparindiy MO

RESCOURCE CENTRE

The MEQH Rescurse Cantre fan reennced & nobibie moresss in g mvectan of nehouss reacurcs
mabarmd for tha yair 20
markng me inciss of
SATH mms. Thoa proath
COMIMUCLE =T EmOng £ mEmbers
relprmEnt metaras toenhence ihe teanry sod value of Bre MSDH Bsacoms Deam colschnm

TARLE 1- Summary of Bezaurce Cantre Materisis Inventa

COOE CATECGCHEES
I |
8 BOoHS 121 e m I
BL BULLETN | MACWAZINES { PERIODICALY T CIE 877 I
VG CATALOGAUES AMD DIREC TORIES 487 455 4832 I
28 COMFERENCE | SEMINAR | EXHEITICN = 230
ite MATERIALS 24 4 "
s SAIALITY MANLIALS | SLIRTLINES 9% 42 553
r g g 328 St 3E4
L
R REPORTS i 185 183
5 STANDARDE 14 ia 14
LIF WECHS, 252 164 163
TOTAL 2534 2,018 2393
TAELE1
BB WEBSITE VISITORS
Website Statistic
T oot WASCIH Wt g Wesoor i Wi for Jan 2024 - Do 2034
Maak | Vedaa | Puial s @ i [T
o prrgaes ECG000
ek awdi S F
i e Gl AO0000 f
A et ok ’
Firy it by EER T BOHHMES {
1231 o B o JJ
. 5 SOHIHD Ilf
T T ¥ % [
el 5= LG flelole i)
m e T q\"*‘.-—""'*"--ui—.. _,,,_.--J
5 o
v 15501 HITHD
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Website Statistic

Vvt BMASCH W phoi i Vasiton mra T fior Gy Sroem s 2024 - Do 200

[Ea—
uiq-:- BERMO0
Hranpr SRHI
vemrre. B
diarraby A
rEis EL ]
AF e FE ]
“dind o] Mo (¥
ndpad e ghy 1 B

» Mipleymie nooourtia o rower T of PSS walsan irelfis

o Angeend R hoes By Bagapond Drdkoess L, el St S50 ol 50 v BT COunTE - Bkl 0 1o profossinsl
S bl O FURCTHE UF INEG R D0 D ATLER B2

= ‘Gl Bt roiab ke el e UK and P — pose i rom niamaidnn Ffast-cam refibciane o scorefisbon Slomresm

HUMAMN RESOURCE

Asof 31 December 2024, the Sociely employs tventy-three (23) full-ime stafl, two (2
pari-time Project Managers, and a consultant. Cullurally, workplace health and safety for
all employess and surveyors is the Soclety's top priority at all times. The society has
adopted the culbure of working hybrid in all of its activities to increase the participation of
its: rmembers and comrmunies.

Staff Satisfaction Survey 2024

120%
100% i
B0%
&0
4%
20% B
e E::
2024 2023 2022 2021 2020
Wery satisfied m Satisfied

Meither satisfied nor satisfied @ Very dissatisfied
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Staff Turnover Rate 2024
30% 7%
25%,
20%
15%
10%
10%:
" MM
0%
2024 2023 2022 2021 2020

Stafl Mumber of Trainings and Development

40 3 25

=
23
32 3 g
30 i 18 =
18 24

25 [24] 15
20
15 113] 10
10

5

0 D

5.1-1. -I'hllnn!. Ferwd "ERT

A

2024 2023 2022 2021 ———rure
W# Training = Staff
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MAIN
ORGANISATION
STRUGTURE

l LTI J[ MEEOALICE lmmm IMEET — mI[ EIHCEE J[umrr-.frn:ﬂ l- MMMMMMM
/’\.
(o) ()
BETTER CARE
SAFER CARE
-
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MSCH
SECRETARIAT ORGANISATIONAL CHART

B TEX WM SO R
THHF BEETETITY e

BN PULATLA B

el
i - e

'h? d (o ki, B R
TEoH MOEL HELE iy 1'#“1"1

TR fretiy 1S il

NI P | S Al i, Fafunil ey Bijhke

BTLMUET L L BEHwAT T T E&?f
At or m Ehii = (i wii
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MR 4508 SHIA AL - i LA T REANH 1m.-uh:|.|.-. |r--|.r phimn I..'I"l.'h_ M AEDFRH '~|.-|||."J-|:r ¥
(R mary EERIAL N AT A S maag e LR T S PRt e T
fE—— u--\.-..:.-c mt
iH-iml R i i I..... '.:F ey ":'h'Ei‘." b R
e E
< Bl LML
qRMAES s aepp e ivabes
FES BN BTy —':"‘:'"ﬂ T ARIIEZAET Wl ELRAT

LT

R ®
MSC:H

25



Minutes of 27" Annual General Meeting 2025 Z

6.8

MS(:H

MEQH Surveyors

M Ejonty of GUF surveyans conliviue o wark par-Eme i health and medical field 88 profesaional
aspeciakats doctom anginesers, runsas, medical adminizkratons gnd allied heakh professionss
while contnbuting to the MSGH mission on a voluntary basiz There s a totad of 146 active
suryeyors [2023: 163 surveyors) warking part-tme with M5QH for the hoepitals, madical cinics,
dentai clnics and chranic dialysts accreditation programme

MSQH Number of Surveyors as at 31% December 2024

155 g 153
150
145
145
141 140
140
137

135

130

125 ! b

2020 2021 2022 2023 2024

Datuk Or Henc Comay, MSGH Chief Executive Officer, presantzd the Commites's Report 2024
The Cornrrities's Repaoi summansed the activities and everts that hed taken place since the |ast
Aanual Seneral Mesting, which was beld fram 19 January 2024 o 319 Cecamiber 2024, Kindly
refer he Key Performence for vear 2024 on pages above, The folliowing weare achieved duning
the year.

Elacted Committes members took office efectve January 2025 for term 2025-2026.
Elected Traasurer in ASN 2024 resigned and new Treasurer was elected at the EGM 2025

v Awarded e EEQua IBEA accreditstion cerficalion for arganisaton snd sureyos iraining
programme for @ ful d-vears pened from Movember 2024 to Movember 2078 with 2 rating
goofe of 97.5%

*  Audited accounts wih 2 sunplus of RAE0E 942 and an momease o omoserves o
RS B2 AT%

* Standards developmant tospital accredislion standards T ediion due completion in
micidle year 2028

= Patient Salety sub-committes members comprsing of members frerm FOMCA, lzeyper,
reprasentatnes from MOH, APHM, Malaysian Pharmaoy Scaiety.

»  Developrment of Gentre of Excellence standards

= Two surveyors training pregramme conducted m 2024

v Conbrued educabional traming pregrammes with partners namely EF Azadermy, ECRamd
B Braun Acadary

«  Transfonmation 1o digitalisation o s ocperstional acivites encompasalng survey
rmanagemend dala mansgement, ressarch, sccourting human rescurces, membership
electoral process and comimunicatson
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The Commitiees' Report fram 18 Janueary 2024 1o 319 Decembar 2004 was rece ived and adopbed
&% labled

Vit in favour = All members present | Vole agaial = Mi

The mermbers wanimowsly approved and adopbad the Comimiless’ Repar & tabled

T TREASURER'S REFORT

Fuan Haliza Khalid, ME0H Treasuner presentad the MS0H Treasurer's Report. The Treasurars rapon
Goamiplised of the AudRed Aocounts fof Ehe yesr ended 319 Decarmber 2024 propossd revised budge Tor
Wear 2025 end budget far year 2028 and lo aporove espendilunes exceeding RMI00,000 for the
development of MSQH Accrediation Infarralion Managemen Syatermn & follaws!

RESOLUTION &

s | Audited Accounts for the Year Ended 319 Decembar 2024
The agsounts have been audbed by the ntermal Audior Puan Zakng Caman and Madam Ten
St Guan and cedified by the Exdermnal Audbor, ChrisiooPer Merng & Cao

STATEMENT OF INCOME AND EXFENDITURE
FIME THE FIMAMNCTAL YEAR ENDED 31 BECEMBER 2024

2124 2023

B¥ [E40
Revenue 5,020,500 080,413
Cos of sales l;lﬂ__J}i_l_ﬂl-‘l H ) (2,093 254
Lirass prafin 3.051,562 IGEE TS
Oher inocomes 3B,61) 215814
Humon resources expons GLI50, 084y [N R
Marieting, promobonal and peblication expenses | LE.0E, [1.307%
Cher eapiies {549,071 (738, 514)
Depreciaios of propeny, plant and squipment [ ER L] [EFR ]
Djseratfug prslic 408 528 |70 oEd
Finasee (ne o 13240 5,501
Finemce oost (2.7 M0 [RESLRE]
Burplus el Incnme sver evpenditure hefore inx (24,4835 1B, 8075
Tax expense for the financial year [ A1 (5373
Takat {1322 1.8
Sarplus of income for the fimancial vear H0E.2q2 1, Ba0 565

3 ®
MSC:H
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STATEMESNT OF FISANCIAL POSITION AS AT 51 DECEMBER 2024

2024 2023
Rl M
Mop-current nsscl
Property, plant and equipment 196,241 197 437
Current asscts
Tracle receivables 478,651 1¥%.308
Dither roccivables, deposits and prepayments J3R K02 176,427
Current fox assets . 5158
Frxed deposits with a lcensed bank 5,444 408 5.314,742
Cash ond bank holances 316,202 140610
& 495,263 5966 335
Current liabilities
Other payables and accruals 632 581 BO7T A&7
Current tux Tinbilities 2,764 -
H57.545 A0T 687
Met current assels 5. R40.818 3,358,648
6,037,138 5,356,083
Financed by:
Fapuity
Feterves 5830879 5230957
Mon-carrent Hability
Delermed income 197374 335,144
6,037,158 5,556,085

Wotes in faveur — AN members present | Vote againgt — Ml

Tha membars unaremously approved and adopted the audited accounts for year 2064 as tabled

MS(:H
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S OLUTION T
T2 MSQH's Proposed Revised Budgel 2025
Pusan Haliza tabled fhe réevised Dudpet for 2035 and infarrmed fral e bodpet mas tEaken into

consideratian currert activitiss and future programmes undertaken by the Scoiety, The revieed
budgets hawe also talen into consideration the extemal esonomic facters inke aoccount.

The3id T 3 Do 35 The B8 B
WIHTER SFFHIED AFFECVER EFYERE HUERIETED
RETHET HET=IET RUTHET
AENENT [AF T AT g R [NEEYE] i AH
CHRICT LTS R TETT i1, e [ERE K5 V1R 2500 ek ]
CIRUAY PRI | I THI EHELEE] TAT AT EUIEET |
OTRIERE REVERIE LTTAR Lo L1 i BL T L T
Hhisi Rt Fysiigas (155808 [ ERR . £ 150 300 Ry Bt [rd AERC ]
Mlaihe ki, Prodedmed Sl fddicias | BB LR [ALEEE (07 48 [ T
Mg rasd e fod pragsny, pla an apapaem THLEREE) [ 135 H M AT s ALE) CEZ LN 2 A
Cobr ok eci bian eI RIT (P §115 DDy (RS R i1l 75
CIPTRATING PRI I s TIe o T TH TILTH |
FINARECE. PCrn 1288 fre Y il CFE L
Pl ANCE O A1 TIN {2004} 200 CLEAT i1imi
TSHH T D853 EFEFORE TAS | e [ CaAdT] ERT T GRS T |
FAKA FEELE]] : =
ENCEAIE TaX EXHNSE 1 &I 50 T4 {1540 1150
SUUPLES AL T Bl THI YIRAR sEEr RiE 7 FLE CEEAEEY [T

YBha Tan Sn Sitl enquired about fhe audited figures' pertormance in 2024 in companson o the
appigyved budgeted amount Tor 2024 Puan Haliza responded thal there was @ 15% decease inthe
number of hospital Bursays compared 1o budgeted because hospitale poetponed or cancalled surveys
due to rencwations Bnd organiestional resiructunng derng the year. This was the primary cause of the
vear's gecline in sumplus. Tan Sn 5@ requested that the Committee elaborate on the lower amaount
pand Por insuranss in 2024 when compaed 1o the approsed budgeled Nigures. Puar Haliza nformed
fhat the insurance was for staff hosplalisation and ceneral insurance, bul it excluded all risk (assel)
TISLTATI

Tan Sel St informed that the Budgeted surpluses Tor JE5 and 2026 do nol reflect growih when
cornpared to previous yean. Me.Enca repled thed, inaddition be findrng scutions Lo increese revenus
and surpius, It is ortical o improve survey report iurnarcund time, as damaonstrabed by the pilol progect,
which redused the urnaround time to 40 days. Tan S0 Sili advised the Committes (o foous on cost
corfairrment 10 sostan growth in aress whers reyenue increases am limibed. On andther matler, Tan
S Sili ingqured aboul fhe stabus of he move 0 new office al the Medoal Academies Building in
Putrajava. Ms. Erica informed that the meowve is being reevaluated as there has been ohanges m the
ferms {unfavourable (o MS0H) by the landiords Academy of Medicine of Malaysia and Acadamy of
Family Fhiysicians of Malaysia since 300

Wotes in faveur — A members present | Vobe apaine? - p
The mambers uranimously approved and adopded the revesd budget 2025 as tabled

3 ®
MSC:H

29



Minutes of 27" Annual General Meeting 2025 Z

RESOLUTION 8
T4 MSQH's Proposed Budget 2026
Puan Haliza infarfred hat the budgel has 1aken inlo sersideration cument and fufure sclivities

and accradtation programmes undariaken by the Secety  Ceftals and notes supporting the
Bludget 2026 ware lablad at the mesting.

Vobes in faver — &l members present | YWobe against  — il
The members ursnimausly approved and adopled the budget 2025 a5 tabled
RESOLUTION 9

T.d Expenditures Excesding RMI00000 for the Development of M30H Accreditation
information Managemenl Syatem [AIMS) and to Authorize the Committes Members to
approve the Salection of Vendors and the Costs to Develop AIMS

The mambars unanimously approved the expenddyres exceeding RMA0 000 for tha
Cevalopment of MSCH  Accrediation infarmadicn Manapement System (AIMS) and 1o

Authonse the Commitese Memzers 10 approve the Seieclion of Vendoars and the Costs fo Develop
Al S

“obes i fevowr — All members present | “ite against - Hil
B0 OTHER MATTERS

Br Hede mforrmesd thal a membar, Dalin Sed Dr Moswina Bandi Mohd Navawd had raised b
guestions,

Quesdion 1. How can archilects be invelved n searching lor aeative soltlons whils camphying 1a
the aceredibpd noams in the design of any healboare facliby,

Girestion & How can architecis be part of the taam in making guidafines for future healthcare facifity,

Dr Harie stated that one of the mos! importani aspacts of building 8 healihcans facility is o adhera
1o the Madscal Act 586, Privale Healthcare Facililles and Serdces Act of 1988, The Act govenms tha
operation and miaintenance of privale bealthoare facilities and services, as well as efficien clinical
winkloads, palient safety, nfection conlmd, accessibilty, the emvEonment, and claar signage and
sacunty. Other faclors to consider include bechnology, the use ol nalural Bghiing, energy-elfician
and ervircnmentally riendly mateials o reduce long-term opeafional cests, and emergenay
preparadness and disaster regponss in the design. As a resull, architects play an important rode 0
craating design solulions that meel accreditation eneria, contnbuling fo the development of
guidelines as slated in the Act and Regulalions, ensunng key elemenis are sddressed im improving
quality of care and patient safely, and warking as part of a team o develop gukdelines for healtheans
Tacililies and serioes,

B0 ADJOURKNMENT

M= Erica extended her thanks 1o MS0H commifes members for their conbinued guidance and suppor
Heartfell appreciation alss goes be oir councillors and sunseyors where ther commitment and
sontribubons are the backbone of MSGH's progress. A special thanks to M5GH Advesor, YBhg Tan S
Sit Za'diah, management team and stafl, ked by Detulc Henc for thesr dedicatson and hard wark

Thre meeling adurned at 1030 &m

—_——

B e TR
Secrelary Pratidant

e
MSCH' -
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Matters Arising

from the minutes of the 27" Annual General Meeting

MATTERS ARISING
{excerpts from AGM Minutes 20 June 2025)

Minutes of AGM 2025 on Motion Raised from
r amd Life Bamber, Tan S Siti
Sheikh Bakir

Response from Committes Members

aMih
June
025

Ham
T2

MSC:H

Tan S S inquired aboul the states af e moes
to menw oifice at ther Medical Academies suiding In
Futrajaya. Ms Erca mformed that the move =
being mevaluzted a5 them bas baen changes in
e fermme (unfavourakle to MS0H) by the landlands
Acaddermy of Medicime of Malaysia and Acacemmy of
Farmily Prysicians of Malaysia since 2021

‘ Please refer to the Presentation

31
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MSQH Strategic Plan 2021-2025

Qur Vision

Ihe intemoticnal accredited orgonisctesn ot is recomizsed by the healkthcare

inedus iy, consurmers and the generd publio for the promotion and improyvestcn. of

guality and safety in heakhcars,

Our Mission

Asmurs quolty and salaty im beolthcars to the consumers and general pubilic through

contimuous qudity mgrovermient ard patiert safedy, odwooooy, promaoticon and

aducation am well oz troining ond occraditation of all healthoore feciities and serdoes

Hrocbhace highly compaient poople who are qualified by eduwcotion, maning and
aapodienct throwugh hurman resouroe and Plaman cogital devaloprnent

GOALI]
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Executive summary

The Malaysian Society for Qualty in Healkh (MS0H) continues to advance healthcare quality, patient safaty,
and organisstional excallance in Malaysia through accreditation, standards development, education, and
collaboration with healthcare stakeholdars.

Recognised by the Ministry of Health Malaysia and Standards Malaysia as the Haticnal Healthcare Facilities
and Services acoredifation Programme, ME3GH remains committed to supporting healthcare organisations in
strengthening systemns, mproving peformancs, and delivering better cutcomes for patients and communities.
The Society continues to sirengthen its role beyvond accreddation by supparting healthcare organtsations in
continuous impravemant, organisation excallance, governance, organEational eaming.

This annual report highlights the Society's key activities and achievernents for the vear ended 31 December
2025,

1. Strategic Plan 2026-2030. &4 rrajor milestone during the year vwas the approval of the MSOH Strategic
Plan 2028-2030. The Plan provides a clear readmap for the Sociaty's future direction and reflects MSQHs
sommilment to strengthening its roles as a trusted parner in healthcare gualty imorovemant,

The Strategic Plan oullnes key priorties to strengthen accradiation pragrammes, aceeberate digital
fransformation, expand education and professional development infdiatives, foster strategic partnerships,
and support healthcare arganisations in responding to amearging challanges and opportunities within the
healthcare envirenment.

2. Accreditation Acthvities. In 2025 MSQOH conducied surveys at 54 hospdals, compnsing 38 public and
16 private hospatals. Surveyed were also conducted at 4 medical chnics and 2 haemodialysis centres. As
at 31 December 2025, accredited healthcare facilities and services comprisad 157 hospitats (30 public
and 77 privabte hospitals), 4 medical clinics, 11 private dialysis cenfres and 1 private dental clinic,

3. International Recognition. MSOH continues to maintain international recagnition through acereditation
by the International Society for Qualty in Health Cara External Evaluation Association (1I53ua EEA) for its
argansatonal framework, hospital accreditation standards, and sunveyor's training programme. In 2025,
MSOH achieved 100% compliance with the first 12-month progress report under 120ua IEEA
organisational accreditation programme.

4. Financial Performance. The Soclety recorded a 138% increase in surplus to RM1,445.563 and a 25%
incraase in reserves to o RMF 288,742 compared with 2024, The accounts were audiled in accordance

with the Society's Constitution and the reguirements of the Registrar of Societies.

5. Standards Development. Significant prograss was made inthe development and revision of accraditation
standards. The Hospital Accredilation Standards Tth Edition was implemented in June 202386 and
incorporates a comprahensive organisational-wide assessmant framewark, including a new patient mstrix
campanant.

The Medical Clinice Standarde Znd Edition was completed in 2025 while the Dental Clinic Standards 2nd
Edition is due completion in July 2028. Development work also continues on the Chronic Dialysis
Standards 4th Edition, The Centre of Excallance Standards, and Ambulatory Care Centre Standards.,

6. Surveyor and Professional Development. Hespital and Chronic Dialysis Surveyor Training Programmes
wara sucoessfully conducted in April and August 2025 respectively, MSQH currently has a total of 170
active surveyors and 19 councillors supporting hospital, medical clinic, chronic dialysis, and dental
accreditation programmes.

R ®
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T

10,

1.

Strategic Partnerships and Education. MSQH continues fo strengthen collaboration with healthcare
academ|c partners. The third academic year for the Certified Healthcare Facility Management Programme
(CHFM}, conducted in partnership with EPl Academy, was successfully completed, Educational
programmes and workshops in heallhcarne qualily, risk management and patient salaty also continued
throughout the yvear in collaboration with sirategic pariners,

MS2H remains aclive in regional and international guality infliatives through s invalvement with the Asian
aociety for Guality in Health Care (ASGua) and thel30ua Accreditation Council.

Membership Growth. Total membership increased te 1535 members compeising 541 Ordinary, 350
Corporate, 35 Associate, 5 Honorary Life and 204 Life members. Corporate membership increased by 7%
while Associate membership grew by B0% compared to 2024,

. People and Organisation. There were M3OH employed 24 RlHtime employees and 2 pad-time

employees during the year. The Sociely continues to invest in woarkferce development, capability building,
and organisation sustainability.

Digital Transformation. Development of the MSOH Accreditation Information System (AIMS) progressed
substantially during the year. The platforn will support eleclronic asssssmeant tool membarship
management, iraining, and operational processes through an integrated web and maobile environment
Complation ks targeted by the end of 2028.

Complaints and Grievances Managemenl Of the 14 complaintsigrievances cases recenved during the
year relating to accredited and non-aceredited healthcare facilities, 93% were successful resolved.

The achievements recorded in 2025 refllect the collective efforts and commiment of the Commitiee Members,
Councillors, Surveyors, Secretariat Staff, members, and partners of M30H.

Az MSOH prepares for the implementation of the Hospial Accredfation Standards Tth Edition and the
execution of its Strategic Plan 2026-2030, the Society remains focused on supporiing healthcare
organisations in theyr conftinuous pursull of safer care, stronger systems, and befter outcomes for the
communities they serve

|

Efica Lam
Frasicent
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KEY PERFORMANCE 2025

ﬁ Total Memberships Accreditation Surveys 2025
@:

3 1535

L] Total Training
ﬂ_fn (Hospitals)

225 22634

B HOSPITAL : 54
B CLINICS :4
B DIALYSIS :2

Total Hospital Beds Surveyed Total Numbers Surveyed
Hospital 215
@ @ ? Dialysis a0
Medical Clinics 14
Government Private — i a

|

Standards Developmant Mew Standards ta Develop

T Ambulstary Care Centre
Medical Chinics 2™ Edition  Satus @ Compieted Pre-Hespital Care

— B Traditional Complimentary Medicine
ad a i Predr
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o) Partnership Training Programmes = 1)
. G Academy o
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KEY PERFORMANCE 2025
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MSC:H
About MSQH

The Ministry of Health Malkaysia has been working on
the concapt of hospital accraditation since May 1993
Following that, in Movembar 1895, the Minstry of
Health {MOH), the Association of Private Hospitals of
Malaysia (APHM), and the Malaysian Medical
Assocation (MMA) convened for an accreditation
workshop, Tha following  was  the  agresmant
CONSSnsEUS

# An independent organisation to administer tha
gccreditation  programme  in the  country
register undar the Registar of Socisbias
Makxysia.

« The Accredifation Programme shall be
voluntary and ndependent of government
agencies, organized and administered by
health care professionals under the auspices
of a society.

These lad to the formation of the Malaysian Society fer
Crualty in Health {MSSH) which was registered with
the Registrar of Socteties on 17 Oclobar 1997, The
role of MSOH iz to

+ Develop and refine standards for healthcare
facilities and services
+ Provide certification for healthcare Facilites
that complies to M3OH standards
+  Conduct educational training workshops
and conference programme for healthcars
providers in the follawing areas:
Support acoreditation programme
CQuality and patient safaty
Persen and Family-Centred Care

MSGH Is govermed by a Committes of sixteen {16)
members, including a Chairperson, who provide
strategic leadership to the organisation and are
accountable te its members and the public for carrying
out its funclions ard duties in accordance with the
consfifution. The Committee is supported by a number
of sub-committees, which report to the Committes on
a regular basis,

The Ministry of Health Malaysia (MOH), duly
recognised MSQH as the National Accreditation Body
for healthcare facilities and senvices in Makaysia on
27" Movember 2006

R ®
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Conseguently, on 19" Novermber 2008, MSOH
signed a Memorandum of Understanding with the
STANDARDS MALAYSIA recognising MBGH as
an accreditation body and standards wwilting
organisation for healthcare facilities and services
in Malaysia. MS3H is a member of the Malaysia
Haallhcare Travel Couwncil Advisory Committes,

M20H has been avwarded for the fifth time, the
I50ua Accreditation cenification on Organisation
and Surveyor's Training Programme for a full 4-
vears perod, from November 2024 to Movembear
2028 while the MSQH Hospial Accreditation
standards 6" Edition s fram June 2022 to Jung
2028,

M3GH s privieged to have a surveyors
workforce comprised of a diverse mix of highly
trained professionals and experts from the pubhic
and private sectors, which enables us to support
and delwer a robust accreditation prograrmme for
hospitals, medical clinics, the chronic dmlysis
sarvice, and dental clinics, There are currently
170 surveyars who confinug to work fulltime in
the public and private seciors as  health
professionals.

There are ninetesn (19) councl members
appointed from reputable health-care
organisations, from the public and privale
healthcare  professionals and  healthcare
institufions,

MEGH continues to play a prominent rola in the
Malaysian accreditation systamn, whare it
participates in a variety of mutually supportive and
collabarative parinarships. The Society aims fo
add wvalue to all areas of accreditation
programmes and standards development, The
society celebrated s 25" Silver Annivarsary in
2024, marking its position as Malaysia’s laading
accradiing body and standards development In
healthcare. These achievemenis and milestone
sre shared with everyona in the MSOH book
bled, “25" Anniversary 1 A Jowrnay of ContinuoLes
Ciality  Immproverment” which is available for

download at 'weaw msgh.com.my
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MSCH

COMMITTEE MEMBERS

Term 2025-2026
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MSQH COMMITTEE MEMBER 2023 - 2024
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MS0QH STRATEGIC PLAN 2021-2025

Goal 1 - Advocate and facilitate continuwous improvement in quality and safety for the provision
of health services, including standards development, education, performance assessment and
accreditation

During the year, the Society achisved new milestones In branding by obtaining four new logo frademarks,
increasing brand awareness in its corporate membership confidence for its accreditation programs, namely
hespital, diakvsis, and medical clinics, and discovering an encouraging uptake in awareness through sacial
media. &warenass through social media has also seen an encouraging ncrease. As membership grows, so
does the number of surveys from hospitals, medical dinics, and dialysis centres, Improvemenis were made to
rafining the hespital accreditation standards Tth Edition, Chronic Dialysis Standards (4th Editicn), and Dental
Standards {2nd Edition). Mew standards were alse developed, including the Centre of Excellencs in
Arthroplasty and the Pre-Hospital Care Standards. Imprevemants In erganising educational trainings have
resuled in & corresponding increase in Continued Professional Development points. There have alsoe been
mew recrutments of trainers in the Human Resource Development Corp (HRDC) during the year,

Strateqgic Plan 2021-2025 | Key Performance 2025

1. Enhance M3CH brand 1. Successful in obtaining logo trademark for its organisation, accreditation
for hospidal, medical clinics, dialysis and denial

2. Increasad in the numbear of ¢ orporate memberships by 7% from 227 to
350 members

3. Increased i the number of website visits by 8% lrom 476,351 1o 505 336
visilons

£, Expand the accreditation | 1 Mumber of hospital surveys Increased by 17% compared o 2024
programmaes 2. Murmber of medical ¢linic surveys increased by 100% compared o 2024

& Mumber of dialysis centre surveys increased by 100% compared 1o
2024

4. Murmber of hospital frainings increased by 66. 7% compared to 2024 as
majority of hospitals have undergone the &th edition trainings

Development of dental accradilation standards 2™ edition

Review of hospital accreditation standards 7" edition

. Review lhe chronic dialysis standards 4% edition
Incarporaiad the patient survey matrix in the hospital accradiation
standards T edilion

3 Review of service
standards and guidelines

Bl P o=

4. Development of service Cravalopmeant of the new Centre of Excellence standards on Arthroplasty
standards i =l in progress and has extended into 2026, Complation s ex pecied within
thiz wear,

2. Dewelopment of Pre-hospital Care slandards has been completed and
incorporated into the Emergency Services Slandards of the MSQH Fth
Edition Standards. However, the programme is noi offered to slandalone
gervice providers, as the sanvice is currently not regulated by the MOH,

—

&. Maintain international 1. Complate submission of the |IEEA 127 month progress report on
recognition of i organisation and surveyar's irmining programme with 100% compliance
organsation and slandards

& Infroducing consumer 1. Establizshed a sub-committee on patient safety comprizing of expers and
participation in the marmbers from the Patient for Palient Salely Malayzia (PFPSM)

accreditation programme

R ®
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7. Strengthen education
PO rAmSsS

(2024 5)
4
(2023 2

2006 2024: 1)

1. Total of 108 CPD points achieved in 2025, an improvement of 33%
carmpared fo @1 poinls in 2024

2. B7% mcresss in new HRD Corp trainers to § in 2025 (2024- 3}, in
supparling the inoreasad in number of new educational programmes

28 120% improvement in eonducting T gquality improveament workshops

4. Conducted 4 sohods in CHFM courgas with EPI Academy in 2025 (2024:
& Conductad 2 naw training programmes with pariner B Brawn in 2025
8. Conducted 2 Risk Management and Safety irainings with ECRI Berhad in

7. Todal educational trainings increased bo 20 sessons in 2028 compared bo
14 in 2024, an improvement of 43% (2024:14)

KEY ACHIEVEMENTS
MSQH Accreditation Programmes

The KS0OH Accreditation Commities, a sub-
cammittes  of the main committes, i3
responsibéa for the approval of refinig and
developing  nfew healthcare acoreditation
standards.

The Society has begun implamenting the Tth
Ed#tion hospital accreditation standards, since
earty June 2024, The 7 edition standards now
have 51 standards comparsd with 53 standards
in the 6% eodiion standards. The Socwity
continues developing and revising standards of
standalone sarvica, namely madical cling,
chronic deaalysis treatment service and dental
climic. MSQH will continue to comgleta the
MNuclear Madicinag, Centre of Excellence (COE),
and Fedility Centre stardards this year under
the Stratagic Plan 2028-2030

Since 2017, the Society has colleborated with
Standards Malaysia to incorporate the MS 150
15189:2014 far medical laboratories inta the
MEOH Hospital Accreditation Pregram. Takle B
hists the hospitals thal have been Surveyed Tor
203,

The hoopital acereditation programme  has
begun to be promoted to acadermla and smallar
refinement of Medical Clinic Accreditation

R ®
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Standard 2™ Edition and Chronic Dialysis
Treatmant (COT} Sarvice Standard 39 Edition.

A fotal of 215 hospdals (131 public and G4
privata) has been sunseyed since 1987, A tofal
al 14 medical clnics (since 2011), 49 dialysis
cenires (sinca 2014) and 4 dantal clinice {since
2018} have been sureyed,

The hospial survey report tumarsund tirme has
significantly improved from an average of 138
days in 2024 to 72 days m 2025 an
improvemant of 47%. The hespital =atisfaction
survey 5 9% during the year. The chronic
dialysis, medical clinics and dental accreditation
survays ane reportad in this section.

MEOH s committed to embrace patient matis
modal by invalving patients and famibas in its
care design, educational programmes and
standards development across all healhcare
standards. The rmajonty of MSOH surveyors
waerk as full-time health professionala. The
Sedety  welcormes  competent  health
professionals rom all slates 1o apply Tor the
MSH surveyor post in their fisld of expediss.
The MSOQH currently have 170 number of
surveyors for the hospital, medical  climic,
chronic dialysis and dental clinics accreditation
programmes.
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Hos pital Accreditation Programme
(&) Total Accreditation Trainings (6™ Edition) - Summary: -
Atotal numiber of 2 534 parficipants registered for the & Edition hospital accreditabion fraining

during the year. 30% of respondents from the hospitals were very satisfied in the trainings in
2025, an improvemant of 1% satsfaction rabe comparad to year 2024,

. Total Mo, of Participants
Year B - - - : -
PublPriv [\omenops S=tieraction

Humﬂ:lﬂmndﬂ:‘lhn Etln-:l;ml E"'E-:Irllnn
( zo2s | 20 | 5 J 35 | - | 2893 ) 41 Jo2sm | 90%

2024 | 43 | 28 71 62 2,356 - | 2M8|  B9%
| 2023 | 35 | B4 -E- — | 2385 | 140 Jas05] s
2022 | 35 47 | 1m0 P | 1211 BE%

mﬂmm-—mm-zﬂ-

{B) Accreditation Surveys (6" Edition) = 31" December 2025

There was 3 todal of 54 hospitals surveyved during the year comprising of 38 public and 16
private hospitals, an improvemant of 17% compared 1o the year 2024,

I 2 ) I
J6 15 | 52 Fudl

2025 2 1| 2 Focus
36 16 | B4 Totai
e ) P
3 | 47 Ful
2024 3 [ 1 | 4 | Focus
e | 12 46 Total
_——— _—
% | 23 | 54 _Full
2023 1 4 | 5 Focus
32 27 59 Tatal
O .__
- 2 | 20 | Full
022
- 28 | 25 Total
__—__
9 | 1z | 21 Fudl
2021 g J e J 3 Focus
12 12 | & Total
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N
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(C) Number of Hospitals with Current Accreditation Status

Atotal of 158 hospitals comprised of 80 public and 77 private hospitals maintained their
accreditation status during the year.

No. : Description - Total | Govt | F'-rl?nie- Edition
1 ! Mumber of hospitals having current siatus (4 years) 1 - 1
2 Mo of hospilals having cument slatus (1 year) | - - | - ?
3 MNumber of hospitals having current siatus {;1 years) - 148 . 73 | 75
4 | Mumber of hQ;SPi‘HI‘rE hau.i;'ng cyrrent status (1 'tea.r.].l [ & T | 1 %

(D) Hospital Accreditation Survey Trend Analysis (Full and focus)

The nurmber of hospital surveys has increased by 17% from 48 in 2024 to 34 in 2025, primarily
due to survey spillover from rescheduling 2024, The actual number of surveys fell 11% shaor of
the budgeted targel, as hospitals that planned o conduct surveys in 2025 rescheduled their
readiness for 2026,

MSQH Hospital Accreditation Surveys 2021 - 2025

W Actual B Budget (Plan)
BY | = Full time _Elt_aﬁ

Humbam

Gl

23 53 59

Yeary 2024 2022 2023 2024 2025
S Belitton [lely 1017 = Datsemimr T373)
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(E} Hospital Accreditation Survey = All Edition’s Status

The averall number of surveys based on haspital beds has mproved by 4% for MOH pulblic hospitals
and 3% for private hospials whe are registerad undar APHM.

&l Editions as ot 31" December 2025

. Private (APHM Memb P
Description e N s N A ...
Humbers {%} Beds (4} Humbers { %} Beds (M)
Dec'2h | Dec'24 Dac25 | Dec"24 Dec'25 | Dee'24 Dec'2h Dac 74
Total Healthcare Facilities 5
! & Services (HFS) (AN Beas) | "1 | 1ET |95 | 235 | 1607 ) 148 ..“.‘..""‘T..J iy
Grand Total E-I.IIIJ'-EEI'EEI B3 B 18 8562 | 18,451 128 123 40114 ﬂ?ﬂﬂ
(B+A%)| (55%) | (5%) | (B4%) | (@13 | ey | (maw) | (oo | (9%
Target HFS to be Surveyed | 68 g7 | 3167 |28z | 21 za | 1839 | 3468
[A-B1+ A% | (@55%) | (5% | (16%) | (198%) | (7% | (168%) [d%) (B%%)
)

APHM member hosprizis & Indvidual prvate hosprials o ol 3ist Decemiber 2023 [ Soovre: APHM and inclyadual meamdey
hosmials wehsfes scoessed OSOT2020)
Termiail Hodpita-noagital Baragean’, {Soirea: Madcsl Deyalopmant D aion, MOH L& reeerad 8200 025)
APHM member hospiials & indivicuadl peivate hoospitals as at 2128 December 2339 | Sowce. APAHY & ng' Andreade’ mamabey fosofals

wakisflas aecassed AR5

d “Senaral Hosplal-hoapkal Kemjaar’, [Scurns: Medical Developmant Davision. ROH List receied via whatsasp S20HEE)

Medical Clinic Accreditation Prngrarnmu
A Accreditation Trainings :

m

2014 to 2014 | .
2018 | 2

oz0] 1
2021-2023| .
2024| 12
2025| 7
Total | 22

1

1 -

T

..lt al

Or ganizabion

The publkc medical clinies
confinued 1o lead in ‘I:ll:inﬂ
the accreditalion Ir:.i:uling in
2025 as it was in 2024, wilh
a drop in the olal nember of
clinics of 38%.

IB) Accraditation Surveys - by Year

2011-2018
20— S04
2025
Total (Survey)
Total [Licensed)
Target Surveys

“MH Haalh Cacls 2034
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2

5
J.114
3,108

2 4 |
20 25 |
10,485 13,609 |
10478 13,684 |

Four {4) medical clinics wera
surveyed during the year and
thie showed a growlh as
compared to the pasl & years
wivere no surdey Werg once
carmad out. A five-yaar trand
anahysts o0 the resdica] claois
accredilation programms iz
reflactad below.
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(C) Medical Clinic Accreditation Survey Trend Analysis

q
.q — -
2 Actual m Budger
" 3
g 2 2
g L 1
g 1
-
Q
{
2021 2023
2023
Years 2024

Chronic Dialysis Accreditation Programme
{A) Accreditation Training: -

Tatal
Fublic
':'TIZ_{-iJl'I:-'Eﬁ‘-IH{IﬂE

Thare was a total of one
1y dialysis  cenlber
tramed i 2025, lhe
eame as 2024,

2017 2 2
2018 - - -
2019 1 21 22
2020 1 -] 1
2021-2023 - - -
2024 G 1| 1
2025 - 1 1
Total 4 48 48
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(B} Accreditation Survey [(Private) - by Year

I

2016
2017
2018
2019
2020
2021
2022
2023
2024
2025

Tatal

L Rl e SR

[me | e e |

T03

1% Edilian

2™ Edition

3™ Edition

Surveyed
Licansed"

Balance po.

of Centres

Thare weare & total of two
2y surveys conducled in
the year 2025, an
increase of one survey
from 2024 of two. & five-
year trend analyss for the
chranig dialysis
accreditation programme
is reflected below.

f1 i

sonianbupisads 02300 -
S -pssl-hemrl il s

Sngalp- e san (b wah-gids-
S 20-ag-af- ¥ Sapdarm buor- 00T palf

(Eonssad on 24 Manh 2025)

(G} Chronic Dialysis Accreditation Survey Trend Analysis

12

MNurmbars

Years
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(D) Accreditation Training for Surveyors (Chronic Dialysis)

A surveyor s training programme for the chronic dialysis accreditation programme
was conducted during the year where a total of 12 candidates were shortlisted

Year Training Type

20206 Surveyor

Dental Clinic Accreditation Programme
Thare was no training nor survey conducted during the year.

(A) Accreditation Training: -

Year Fblic Private
Oroanisations Mn of
9 Partrclpantf

2017 13
2018 1 3 4 6
2018 -

2020 - 2025 - - - -
Total 4 19 23 32

{B) Accreditation Survey (Private) - by Year

2018 2
2019 - 2
2020 to 2022 - -
2023 -
2024-2025 - = -
Total - 5 5

2

—_
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(C) Dental Clinics Accreditation Survey Trend Analysis

W Actual [ Budget

2022 2023 2024 2025

[THIS SPACE INTENTIONALLY LEFT BLANK]
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Award Ceremonies

T2k Cyede
1. Surreery 25kh Februany
Medical Cantre 2005 bo
Perang 2dth Februarny
100 April 2026 2030
{4 years)
L]
Al Cpcla
2. Hospiial XX March 2025
Kemaman i}
285 April 2028 210 Manch 20246
{4 yaars)
¥ Cyde
3 Hospital Quaen 181" Fedyruany
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zoal 2 - Foster and strengthen partnership collaboration and engagement with
public and private stakeholders

Throughout the year, there has been a consistent rige in the number of accreditation surveys accomplished
by both public and private hospitals. The government and the APHM have never provided more support,
as evidenced by an Increase in hosplital accraditation surveys this year. The sama I true for madical clinles,
where the Malaysian Medical Assaciation has supported in the survey among ks member clinics in 2025, A
newy Mamorandum of Agreement (MOA) was signed with the Malaysian Pharmacists Society, while the
existing MOA with ECRI was refimed. During the vear, MS0H also established a new collaboration with the
patiensafety.ong crganisaticn on the patient safety program

Strategic Plans

Key Performance 2025

i

. Egtablish and maintain
liaison with significant
Industry leaders, inchuding
nafional and health
aulhorities, major private
sactor and healihcars
arganisaficns

1. &n improveament of 12% total number of 28 public haspital surveys in
2025 (2024:34 surveys) Tollowing the contract with the: Ministry of Health
{MCH) PMalaysia Tor years 2023 1o 2027

2. An improvemanl of 33% total numbar of 16 private hospital (AP
members) surveys in 2025 (2024:12 survays)

3. Significant mprovements of 100% of total number 4 medical clinics {2
Malaysian Medical Assoclafion members, 2 MOH members) surveys in
Z0Z5 (1024:0),

FJ

. Collaborate and engage with
stakeholders

1.5ecured a Memorandum of Agresment (MOA)Y with the Malaysian
Pharmacists Society

2 Refined MOA with ECRI Berhad

3. Revieved the exisling MOA with B Brawn

4. Established new leader and advocale in patient safety from onganisation
staffandpatientsafety.org for MSOH patiend safely programmes

3. Colaborate and engage

with ghobal industry leaders

Tintrodeced 2 new lopics with B Braun during the year

2.Eslabliished e collaboration with organesation
staffandpatientsafety.org in the areas of training and research of patient
safely
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Committee Members Meeting Attendance

The MSQH cemmittes held four (4} committes meatings and two (2} general meetings during the year,
with an average of 31% of Committes Members attending all mestings. The meetings have met the
minimum reguiremant of the Constitution o conduct a total of twe {2} meatings in a year
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Strategic Alliances and Partnership

MMS0H contnues to be the lead organization in the Malaysan accreditaton programmes. The socieky
angaged in a range of partnerships to support its acereditation programmes and to provide valug in the
various areas of sarvice standards to anyone who & committed to quality improvameant and patient
safety. Nomber of surveys have improved for both public and private hospifals and medical clnics. A
new Memorundum of Agreement (MOA) was signed with the Makysian Pharmacist Society and the
MOA with ECRI Berhad was refined during the year. Additionally, the MOA with B Braun i currently
being reviewed. MSOH seeks to coflaborate wath an established leader and advocate in patient safeiy
crganisation - patientsafely.org based in Australia on patient safety progranmmes,
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M3GH places strong emphasis on being a8 pivotal part of the healthcare accreditation industry through its
partners on the areas of patient safety and conlinuous guality improvemeant, M3QH continues o provide a
partnership approach with recognised institutions and organisations with the goal of establishing mutual
understanding in the M5QH and respective accreditation system, as well as demonsirating an attestation of
conformity in the accreditation programmes.

& Collective partners betwean M30H, APHM, MWMA and MOH to promole quality in healthcare provided
by healthcare facilities and sarvices in Malaysia

% Partner with Standards Malaysia to adopt the MS 52 151892014 Medical Laboratory a5 a prerequisite
irmthe MSQH Haspital Accreditation Programme &7 Editlon Standards,

< Expert member in the World Health Organisation Healthcare Patient for Patient Safety;

= Membership and 130ua surveyor in the 15Qua External Evaluation Accreditation Council;

< Board Member and Secretariat for the Asian Society for Quality in Health Care (ASQua);

# [5Qua International Conferance Organising Committee Members;

= Partnarzhip with ECRI on various healthcare education training programmes

% Partnership with Institute of Health System Research (IHSR) on Qualiy Assurance Programme

% Partnership with E,Pl. Academy on Cerlificate of Healthcare Facikty Manager Programme

R ®
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< Partnership with B Braun Academy an infusion therapy and surgical instrumant cars maintanance
4 Technical committes on Halal Development Corporation Berhad (HDC)
4 Technical committes on the Standards Malaysiz OIC/SMIIC Halal Medical Tourism

= Partnership with Malaysian Pharmacists Sooety (MPS)
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MO wath the Malaysian Pharmacists Sociaty
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MSOH STRATEGIC PLAN 2021-2025

Goal 3 - Generation, advancement of knowledge, education and sharing of information on
quality and safety in healthcare

The Socety has published its monthly accredited sfatus and performance for hospitals, medical clinics,
cliahsis and demtal in the MSQH website and social media since 2008, The performance of the accreditation
surveys, trainings, standards development and quality improvemants aclivities are reported under goal 1in
the annual report. MS3H has also actively parbicipated as speakers and mederateor in the local and
international conferences. producing of monthly newsletters and maintains record of ressurce matarials in
quality and safety improvemants,

Strategic Plans 2021-2026 Key Performance 20256

1. Publish perfarmanca 1. 100%: timealinees in publishing a list of curmantly accreditad haalhcara
infarmation incleding facilities and thair avards on MES0OH websile and sooial medss (2024
accreditation 1005%:)

£ 10030 timeliness in submifling monthly hospital suney reports, survey
and training records to the Minisiny of Heakh, (2024: 100%)

3. 100% report submission on status of accreditation surveys and frainings
at armisal general meetings and Commebes meatings (2024: 100%)

| 2 Dissemination of 1. Speaker af 4 local and 1 intemational conferance — todal 5 (2024, §)
mformation, resources and | 5 pradustion of telve (12) e-newsletters in 2024 (2024: 12)

publicalion malerials fram :
conferences’ workshops, 3. Resocurce materials increased by 5% compared to 2024 2024 5%).

and other sources
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KEY ACHIEVEMENTS

e MSOH Resousce Cening Nas recordked § notables increase n @3 aweniory af rrhcuse retouros
RESOURCE CENTRE ateians for the year 2025 85 of 33t Decamber 2025 a total of 2,552 ems were recorded

marking an increosa of 13 ifams or apgrosenalely O51% compamngd 10 e provicas year's Teia of
P - i "
(A ot Alst December 2005) 2E40 jtems THE growth reflects MSUH'S andoing comitmert to knowledgs sharmg and
SONENUSUS WErRAR among s members, Members are encouraged £S5 cantifue contributing
rdpuant materals b enbance thee o e ety anid walies ol This M5S0H Resaince Gentes o lbentines

TABGLE 1- Summary of Resource Centre Materials Inwentory
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M 22025 M2 b4 d1Hr20za

B RS 126 121 1a
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LW CATALOGUES AND DIRECTORIES 4EB i Ao

CONFERENCE | SEMIMAR | EXHIRITION -
oS 5 a7
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JOURMNALS
d R L Hdi

R g Piaihe r0 IE& 165
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KEY ACHIEVEMENTS

The MSOH Resousce Centrg has reconded p notable increase o &8 siveniory of wrhouse retdurncs
HEEnUHcE GEMTHE atecialy Tor the year 2025, Bs ol 3151 Decardesd 2025, a total af 2,552 lems were redorded
rmarking an increase of 13 items or apgeosenaioly 051% compargd 19 the provicas year's tolal of
"4 S ®
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CORDNEaUs kearnng amang s members, Members e encouraged oo cantinue contributing
rdpvant materals b enhance b oive sty and walies of e MSOH Besaece Sentre callsrminns

TAGLE 1- Summeary of Resource Centre Materials Inventory

OLUANTITY
CODE CATEGORIES
M 2025 1272024 M 2B023
B RIS 128 121 118
[ BL BUALLETIN / MAGAZIMES | PERICDICALS GO0 A 677
¥ - a2
e CATALOGUES AND DIRECTORIES ABR an7 JRE
CONFEREMCE / SEMINAR | EXHIEITION .
cis Fah a7
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} = — = = s - i
[IX IO P £ :
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JOURMALS
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TOTAL 7 653 7 538 2 418
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MSQH STRATEGIC PLAN 2021-Z025

Goal 4 - Efficacy and safe work practices and sustainability through innovation and
continuous quality improvement

The Society's finandial swrplus, resarves, and liguidity havea improved significantly over the course of the year.
The actual surplus against budgeted figures dermonsirated significant accornplshments. The number of
surveyors and councillors has also increased to support the growth of accreditation surveys. The development
of the acoreditation information system (AIMS) for hospitals, medical clinics, dialysis centers, and dental
praclices commenced in 2025 and is expected to be comnpleted in the third guarter of 2026, The AIMS will uze
atificial inteligencs to sireamlineg the accreditation survey process and provide a perfarmance indicator tasl
for research. Chiant, mamber, and staff satisfaction rabtes have risen above S0%. 93% of grievanca cases have
been resolved this year, Further details of the financial resulis is reported under the Treasurer's Report,

Strategpc Plans 2021-2025 Key Performance 2025

1. Effective and prudent 1, Surplus Improved by 138% compared to 2024 (2024-2023 dropped by
financial performance. 879%)

2. Reserves increased by 25% compared o 2024 (2024-2023 increassd
by 12%}

2, Liguidity improved by 23% compared 1o 2024 2024.2023 increased by
1%}

4. Timaly Audited annual repor 2025 by external and infemal auditors
{2024: Timnehy)

5. Actual-Budget surplus achisved significan! improvemsant by 180% n
2025 (2024; reduced by 24%)

G, Compliancs 1o statutory payments acheeved 100%

2. Eslablish effective 1. 170 surveyars privileged from hosprials, medcal clinics, chronss dialysis
workforce planning and and dental in 2024 (2024; 148}, 9% noreased
managameani 18 councilors in 2025 (2024:12), 58% incressed

Fid

3. 100% of employee positions filled

4, Conduected one hospital surveyor's training programime

5. Conducted one hospital chief sumweyor's training programme

G, Conducted one hospilal councilors and two Surveyoi's update during
tha year

2 Implementalion of appropriale | 1, Development of MSGH Accreditation Information Management systems
ICT fo suppor informalion (A1)
anagarani 2. Implementation of  membership management system RAKLET on
mabile and desktop

R ®
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4, Client, Member and
satisfaction with savices
and producis

1.Hospital survey satisfaction on surveys at 99% (2024:89%)

2. Hospitsl survey report satisfaction at 95% (2024:100%)

3.Hospital training satisfaction 95%

(2024 81%)

4. Closure a total of eight {(8) grievance cases in 2025 2024 5), 60%
improvenmen

4. Training in partnership with ECRI satisfaction 91% (2023:100%)

6. Quality Improvement Training satisfaction at 100% for Dooument

Management, Operafion and CS3D, Cerified Healthcare Fadililies
Manzgement, Hool Causs Analysis and Antimicrobial workshops.

5. 8tafl and surveyor
retention, 1zknt management
o anbance mothalion,
commitment and jok
salisfaction

1. Annual staffs and surveyor's appraisal complated 100% (2024 100%:)
2. Stall retenticn rate of T0% (2024 .73%)
3. Staff satisfaction rate 100% (2024.59%)

d.1 Financial Performance

Revenue, Expenditures, Surplus & Reserves Analysis

B.000000

7o 00,000 'i e

7,000,000
6,500,000
6,000,000
S cr 00RO
5,000,000
4,500,000
4 OO0
3,500,000
3,000,000
2, 500,000
2,000,000
1,504,000
1, (00000

500,000

259,986

2021

98 Surplus/|Deficit)

—Fapenses -

Bl Hesoes

Hpd 2033 i LS 015

A detailed financial position with audited accounts for the year ended 31 Decermber 2025 and
budgets for 2026 and 2027 are reported under Traasurer's Repart.
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4.2

Human Resource

4.2.1 M5QH Employees

As of 21% Dacembar 2025, tha Saciety amploys 24 fulltima stall membars (CEO, 12 suppor
slaffs and 11 technical stafle), along with two par-time Project Managers and a Consuftant.
There is a grand total of (2025:170 | 2024-146) survayors, working par-time with MSQH, of
which hospital surveyors (2025:759 | 2024:125), maedical clinice (2025:3 | 2024:6), chronic
dialysis (20255 | 2024:12), and dental clinics (2025:3 | 2024:3) accreditation programmes.

|i|| ‘%‘\
e 15%

2025 2024 2023 2022 2021
very satisfied mSatsfled B Mether satistied nor satisfied Viery dissatisfied

4.2.2 Staff Satisfaction Survey 2025

100%
0%
B0%
T0%
B0%
50%
40%
0%
20%

1[:'}3 17%
0%

15%

4.2.3 Staff Turnover Rate 2028

279, 30%
30% < 159
20% ‘E . 5% 5%
oY P
0% k -

2021 2022 2023 2024 2025
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4.2.4 Staff Number of Trainings and Development

A0 E = 30
E H

35 5 T .

30

95 20

20 15

54 10

10

. 5
0

2021 2022 2023 2024 2025
B# Training =—# Staff

4.2.5 Staff Number of Years in Service

m<lyear ml1-Zyears = 3-4vyears wb5-10vyears m>10years m>20years

MS(:H

63



Committes’ Report 2025 Z

MAIN
ORGANISATION
SIRUGTURE
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MSCH

SECRETARIAT ORGANISATIONAL CHART
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The total number of surveyons bhave Improved By 16% from 1468 in 2024 o 170 sipveyors in 2025,
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4,24 MSQH Surveyors

Majonty of our surveyars continue to worlk part-timea in heaith a5 professional specialists . dodtars,
engineers, nurses, medical administrators and allied health professionals while contributing to the
MSCH mission on 3 voluntary basis. There 15 a total of 170 active survayors warking part-time with
MSGH for the hospitals, medical clinics, dental clinles and chrenis dialysis accrediation programeme
in 2025, The tofal number of surveyors has increazed by 16% from 146 in 2024 o 170 surveyors in
2025, Kindly refer to the tabular list below for the complete list of surveyors

Speciality
Anaesthatist
Anaesthetst
Anaesthatist
Anassthatist
Anaesthalist
Anaesthetist
fAnacsthatst
Anassthatst
Anaesthetist
Anacsthatist
Anaesthatst
Anaesthetst
Emergency Physician
Emergency Physician
Emergency Physickan
Emengency Physician
Ermergency Physician
Emergency Phvsician
Emergency Physician
Emergancy Physician
Emergency Physician
Emergency Physician
Emengancy Physician
Enginser

Engineor

Enginesr

Enginaer

Enginser

Engineer

Enginear

Enginaar

Enginaer

Enginaer

Enginaer

Englnees

Engineer

Hospital Management
Haspital Managemant
Hospital Management

3 ®
N
MSC:H

‘eyors — Hospitals 2025 159 surveyors (2024: 125 surveyors)

MName

Angeli Cluah Aun Chyi, Dr.

Azlna bt. Mohamad, Dr,

Jahizah Hassan, Date” Or.

Lim Wee Leong, Dr.

Loke Yee Heng, Dr.

Mik Azrman b. Nik Adib, D,

Patrick Tan Kee Seng, Assoc Prof Dr.
Raohayu Cthrman, Dr.

Siti Salmah bt. Ghazali, Or

Tan Cheng Cheng, Assec Prof Dr
Tes Shu Ching, Dr

Zalina Abd, Hazak, Or.

Liew Ket Keong, Or

Fatahul Laham b Mobamed, Dr.
Farina binti Mohd, Salkzh, Dr.
Hardawani binti Mohd Hussain, Dr
Julna @ Azirrab bt Md Noar, Dr,
Moarzilawati binti &hmad, Dr
Norazlina bt. Mohamad, Dr

FPratab Kumar, Or.

Sabariah Faizah, Prof. Dr

Shamsul Anuar b, Asmes, Dr

Siti Buhada Hamzah, Dr.

Al-Khairi Mahd Daud, Ir,

Azrubazhar Jarsluding |r

Bumyamin Yahaya, Ts

Choon Kak Hoo, Mr,

Enanasakaran, Ir.

Lau Yew Nen, Ts Ir

Md. Jukni Hus=in, En

Mohd Shah Rizal bin A. Rahman, Ir Ts En.
Munammad Samson Mikail bin Abdulliab, Mr
Ng Kok Heng. Ir

Farasuramulu a/l Kanniah, Mr
Wiayne Chan Viah Cheong, Ir.
Yahaya b, Hassan, Ir, Ts.

Abdul Rahim kin Abdullah, Prof, Date” Dr
Ding Lay Ming, Dato’ Dr
Gnanamalar a/p John, Dr

| Privileged State

2014 KL
2017 Perak
| 2010 Panang
| A2 oakangor
| 2074 Perak
| 2025 Tarengganu
2012 Panang
2025 Salangor
| 2017 KL
2014 Jahsr
| 2023 Sarawak
| 2012 kL
2025 kKadah
2012 Kedah
| 202% kL
| 2023 Kedah
| M2 Selangor
2024 KL
2023 Penang
| 2025 Salangor
| 2018 Salangor
2023 Kedah
| 2022 Salangor
| 2010 Selangor
2025 Putrajaya
| 2025 Selangor
2012 Perak
2013 kL
2025 Sarawak
2008 Sakangor
| 2023 Johor
| 2023 KL
1888 KL
2016 KL
| 2018 Panang
2000 kL
2008 M. Sembilan
| 2022 Salangor
2022 KL
- S
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Hespital Managemeant

Hospital Managemeant
Hospital Management
Hozpital Management
Hospital Managament
Hezpital Management
Hospital Managament
Hospital Managemeant
Hospital Manageament
Hospital Management
Hospital Management

| Hospital Management

Hospital Managerment

| Hospital Managameant

Hozpital Management
Hospital Managemant
Hospital Management
Hozpital Managemeant
Hospital Manageament
Hozpital Managemeni
Hospital Management
Hospital Managemant
Hospital Managerment
Hospital Management
Hospital Management
Hospital Management
Hephrokogist

| Nephrologist

Mursing
Mursing
Nursing
Mursing
Mursing
Mursing
Mursing
Mursing
Nursing

. Nursing

Mursing

. Nursing

Mursing
Mursing
Mursing
Mursing
Mursing
Mursing
Mursing
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Harif Fadzilah bin Cha Hashim, Prof. Madya
Dr

Hassan Merican b. Omar Maina Menican,
Data' Cr.

Haric Corray, Datuk Dr

Mubd Sk Azhar Marican B Abdullah, Dr. H).
Jamuna S_Arunasalam, Dr.

Jevanthi Vengadasalam, Dr.

Kogulan Padama Padarmakadavandar, Dr.
Lee Jun Yuan, Dr

Leala V. Sabapathy, Dy,

M. A Kadar Markar, Assoc. Prof, Dr,
Mithali bin Abdullah @ Jacquilne Sapen
Mcoharmmad Migdam bin &bdul Aziz, Dr.
Mohd Anwar Rashid b Ahmad, D

Mohd. Anis Harung@Haron, Dr
Muhammad Yusof Sibert, Dr

Mgian Hie Ung, Dr

Marsham binki Ismail, Cr.

Samiah Yasmin binti Abdul Kadir, D,
Sanina Sidek, D

Salbhuddesn Abd, Aziz, Dr

Selasawati binti Hj Ghazali, Dr.

Seli Thavamoarthy, Dr

Shatrsanah bintl Hanil, Dr.

Tan Bee Hwai, Dr,

Tan Hui Ling. Or

Ziaudin Ahamed b. Aboul Kareem, Dato’ Dr
Mar Fadhlina Zakaria, Assoc, Prof, Dr
Zatha Harun, Dr.

Albert Ng, Mr.

Ana Shuhada bt Mochamad, Pn.,

Anny Mary Joseph @ Socsal, Madam
Chieng Sui Hoon, Mdm.

Daina Ong Chew Ling, Ms.

Hie Hee Ting, Karen

Irene Quah Sor Lool, Ms.

Jasmine Lau, Ms

Javarthi afp Marimuthu, Ms,

K. Sunita a/p T. Vinayaka Das, Ms.

Les Pei Les, Ms

Liew Sau i, Matron

Lim Suan Choon, Ma.

FPaulina Gani, Madarm

Mah Lai Heng, Mdm.

Marina Jokim Robert, Dr,

Maygala Arumugam, Madam

Michelle Lee Guat Hoon, Ms.
Goveslanaswary Salyah, Ms.

2004 Kedakh
2004 Penang
2024 KL

2020 Selangor
2025 Pearak
201 Perak
2021 KL

2025 hdalaka
2010 KL

1998 Selangor
2021 Kedah
2025 Perak
2025 Jabor
2015 KL

2022 KL

2014 Sarawak
2025 Johar
2025 Selangor
2025 Selangor
2012 Kedah
2022 Kelantan
2023 Selangor
2014 Perak
2018 KL

2018 Fenang
2006 Perak
2025 Selangor
2012 Tarengganu
2015 Fenang
2021 Penang
2025 Selanger
2014 Sarawak
2025 M laka
2022 M. Sembilan
20044 KL

2023 KL

2024 KL

2023 KL

2023 KL

2019 Sarawak
2004 Fenang
2025 Sabah
2000 KL

2025 Penang
2008 M. Sembilan
2023 KL

2025 KL
B
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103
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110
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124
125
126
127
128
1259
130
131
132
133
134
135

Mursing
Mursing
Mursing
Nursing
MNursing
Mursing
Hursing
Mursing
Mursing
Mursing
Mursing
Mursing

_Nursing

Mursing
Mursing
Mursing

Db Gynae
Db Gynae
Qb Gynae
Ob Gynas
Ob Gynae
Db Gynae
Qb Gynae
Ob Gynae
Ob Gynae
Obh Gynae
Qb Gynae
Ob Gynae
Ob Gynae
Cb Gynas
Paediatrician
Pasediatrician
Paadiatrician
Paediatrician
Paadiatrician
Fathalogist
Pathologist
Pharmacist
Phyzician
Phyzician
Physician
Physician
Physician
Physician
Physician
Physician
Physician
Physician
Physician
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[ Mg lf."-hing See, Ms

Moor Hana Mohamed Mauli, Puan
Moor Hayati Kamansddin, Mdm

 Nor Hayati bt. Takiman, Puan

Morhazaring Azwa Ismail, Ms
Cng Mool Seok, Ms

Paramjit Kaur Surat Singh, Mdm
Phan Yoke Chin, Matron

Punida Sathivheil, Madam

Sally Tan Chiew Hoi, Mdm
Sarasivathy aip Eddiah, Madam
Tan Li Hwa, Madam

_Tan Tang Peng, Datuk

Thean Bee Hoomg, Ms.
Wong Viéai Mun, Ms.

Yew Qi Khuan, Mdm

Abdul Aziz b. Mahamad, Dr.
Ghazali lmail, Dats’ Dr.
Hateeza Zakaria, Dr

Jamil b, Omar, Dr,

Mairin Dukasi, Dr,

Masuha Yaacob, Dr,

Mg Beng Bwang, Assos. Prof. Dr
Pang Suk Chin, Dy,

Ravindran Jegascthy, Prof Date' Dr,
Eusinahayati M khtarudin, Dr,
Saling Bt Sany, Dr.

Sukn Ahmad, Dr.

Suzanna Daud, Assoc, Prof Dr
Tan Chaw Khang, Dr

Hii King Ching, Dr

Mik Masiruddin Mik Leh, Dr.
Hoor Khatijah Murani, Cr,

Teh Keng Hwang, Prof. Date® Dr.
Thivagar Madaragw, Dr.

Tuan Subaila bt Tuan Soh, Dr.
Zubaidah Abdul Wahab, Dr.

Abdul Aziz Abd. Rahman, Assoc, Prof. Dr. Hj, 2012

Azahirafairud bimtl Abdul Rahim, Dr
Elizabath Chong Gar Mit, Dr
Gunavathy Muthusamy, Dr

Justin Leow Wen Hsiang, Dr.

Loh Hoong Heng, Dr

Marzilawati bt Abd Rahman, Dr.
Mohamed Busli Abdullah, Prof Dr
Murhayati Mohd Rarzula, Dr.
Ong Tze Zen, Dr,

Salful Satuan, Dr.

Sia Koon Ket, Dr.

2023 KL
2025 KL
2008 KL
2004 Saelangor
2025 KL
2022 Penang
2011 KL
2008 Selangor
2025 KL
2007 Melaka
2018 N. Sembilan
2021 FPenang
2006 _Selangor
2023 KL
2015 Selangor
2000 Ferak
2017 Kelantan
2012 Johor
2024 Kedah
2017 KL
2022 Fenang
2025 Terengganu
2022 KL
2025 Kedah
2005 M. Sembilan
2011 Selanger
2015 Fenang
2012 Kelantan
2022 Selangor
2018 Perak
2022 Sarawak
2013 Kelantan
2006 Parak
2000 Kedah
2014 kedan
2017 Selangor
2008 KL
M. Sambilan
217 KL
2022 KL
2024 Zelangor
2025 Sabah
2023 Kedah
2025 Selangor
2024 F.elantan
2028 kL
2025 Selangor
2028 KL
2008 KL
B
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135 Physician Sifi Zulfe bt Zulkifli, Dr. 2017 KL

127 | Physlcian Yau Weng Keong, Dr. 2011 KL

133 Physician - Cardiglogist Mohamed Jahangir Abd. VWahid, Dato' Dr. 2024 Penang
132 | Physician - Respiratory Razul Md Mazri Md Kassim, Dr, 2012 Kedah

140 | Physician - Rheumatologist | Nadah Mohd Meor, Dr 2015 M, Sembilan
141  Physician - Rheurmatologist | Sili Morzalilah Abd Majid, Dr. 2014 kL

142 m:‘;“'Tm"““E“” Sakinah Ahmad, D, 2024 Kedah

143 | Paychiatrist Ahmad Qabil bin Khalib, Dr 2017 Perak

t44 Psychiatrist Mariza bt Chemi, Dr 2017 Selangor
145 Psychiatrist Suarn Singh, Dato’ Dr, 2001 Farak

145 Psychiatrist Wan Zafidah Vian Nawawa, Dr 2022 Jahar

147  Radiologist Mohamad Helmeae bin Mohamad MNoor, Dr, 2021 kL

148 | Radiclogist Sharifah @ Mastura binti Syed Abu Bakar, Dr 2022 KL

149 | Radiclogist Sri Idayu Mohamad, Dr. 2012 Melaka

150 | Surgacn - ENT Faridah binti Hassan, Dr. 2008 Selangor
151 | Surgeon - Genaral Andre Das, Dr 2018 Selangor
152 | Surgeon - Genaral Hua Teck Lea, Dr. 2021 Selangor
1583  Surpacn - Meura Badrisyah b. ldrie, Assoc. Praf. Dr. 2017 Selangar
154 | Surgeon - Opthalmologist  Mohd Aziz b Husnl, Dr 2023 Pahang
185 | Surgeon - Drthopagdic Abdul Muttalil bin Abdul Wahid, Dr, 2012 M, Sembian
188  Surgaon - Orthopasdic Dengs Dian Les, Dr 2021 KL

157 | Surgeon - Orthopaedic Tuan Muhd Fairuz Bin Tuan smail, Dr, 2028 Terengganu
188 | Surgeon - Othepaedic Rifa Aguidah Subhan, Dr 2025 kL

188  Surgaon - Paed Dantistry Maraini Mun Mahar bt Yunus, O 2004 Selangor

Surveyors = Medical Clinlcs 2025 6 survepors (2024 8 suree)

No.  Speciality Mames Privileged State

1 Famiy Madicine 5 pacialis! Momalza Md. Zam, D 2008 Sarawak

Fs Famiy Medicine 5 pecialis Shamsul Bahary Muhamad, Brig. Jan Dr, 2013 KL

3 Famiy Medizne S pecialis! Mohd. Fawzi Abu Bakar, Dr. 2015 Pulragaya
4 Plinyshcian Harikrishna K. Ragavan Mair, Pral. Dals’ Dr, -~ 2011 KL

a3 Physiclan Chuah Siew Kee, Dr, 2017 | Belangor

= Surgeon [Crthopaedic) Kok Choong Seng, Dr. 20108 KL

eyors = Chronic Dialysis F025; 12 surveyors (20234 12 surveyors)

Mo. Speciality Mames Privileged | State
1 Medical Assistant Lt Hui Bwong, Mr. 2018 | Sarawak
= Medical Assistant cubelmi Abdullah, En. 2018 | Pulrinjarya
3 Medical Azsistant Ramili Roslan, En. 201& Selangor
4 Medical Assistant Robert Agappan, Mr 2016 Perak
S Mephralogist Suryali Yakob, D 2018 | Salangor
g Mephrologist Leony Chong Men, Dr. 2019 | Kedah
T Mephrologist Loh Chek Loong, Dr 2019 Perak
a Mephrologist | Fariz Zafhan Mohamad, Dr. 2015 | Pahang
a Maphralagis! Roanavrati Yahya, O 2013 | KL
10 Nephrologist Zaia Harun, Data’ Dr, 2016 Terengganu
i Mureing Chitra Ramasamy, Madam 2019 | Selangor
12 Mursing Vicloria Agnes Mary, Madam 2015 KL
- .

3 ®
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Surveyors = Dental Clinics 2025, 3 survepors § 202

“No.  Speciality

L1
2
3

ol MaxloTaciul Surgeari
Crthadantist
Restorative Dentist

180
160
140
120
100
80
60
40
20

137

Mumbers

2021

MS(:H

Privileged  State

 Sharifah Tahiran Al Junid, Dr. (2018 | Salangor
Shalene Kereshanan, Col, Dr. 2018 | KL
\. Rathna Devi A. Vaithilingam, Dr. | 2018 | KL

of 5 5 Ears
170
153 (i I
2023 2024 2025
~I——
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E

AUDITED ACCOUNT FOR THE YEAR ENDED 315" DECEMBER 2025

We have audited the sccounts of MSOH a5 at 317 December 2025,

in our opinion, the sccounds give e true and fair view of the state of aHairs of the
Society as at December 31%, 2025 and of its resulis and cash Aows for the year ended
on that date.

Regards,

! -
MADAM TAN SUET GUAN PUAN ZALINA OSMAN
Honorary Auditor Honorary Aunditor

Dated: 12 March 2026
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PERSATUAN KUALITI KESIHATAN MALAYSIA

(MALAYSIAN SOCIETY FOR QUALITY IN HEALTH) (MSQH)
Registration No. PPM-006-14-17101997
(Society registered under the Societies Act 1966)

REPORTS AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED
31 DECEMBER 2025

- 7
MSCH 2
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FERSATUAN KUALITI KESIHATAN MALAYSIA
(MALAYSIAN SOCTETY FOR QUALITY IN HEALTH) (MS(H)
Hegistration Ne. FEM-006-14-17101997

(Bociety pegistered wnder the Societies Act 1966)

Conmey Page
CENERAL INFORMATION ¥
STATEMENT BY EXECUTIVE D:I-I'.'IHII'].'EE !
STATUTORY DECLARATION BY TREASURER 4
REFURT OF THE AUDITORS 5.8
STATEMENT OF INCOME AMD EXPENTHTURE T
STATEMENT OF FINAMCIAL POSELION i
STATEMENT OF CASH FLOWS o

TMOTES TO THE FINANCIAL ETATEMENTS 10-2
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PERSATUAN KUALITI KESIHATAM MALAYSIA
(MALAVEIAN SOCIETY FOR QUALTTY IN HEALTH) (MSQH)
Registration Nu, FPV-#06-14-17 101997

{Seclety reglsiered nnder the Societies Act 1966}

GENERAL INEORMATION

THE COMMITTEE  : | M3 LAM S0K MUT (PRESIDENT)
2, PROFESSOR DATO DR HE ABRDUL RAHIM HY ARDLILLAH
(DEPUTY PRESIDENT)

3. DR JEEWADAS AL VELLIMMWMYLUM BALADAS
(SECRETARY}

4. FLUAN HALIZA BINTI KHALID (TREASURER)

5. DATUK DR HERIC CORRAY AL

VAREED SOLOMAN CORRAY
(EX-OFFICIO - CHIEF EXECUTIVE QOFFICER)
i, DATU INDERA DR NOR AZIMT BINT) YUNLS
VICE PRESIDENT = MINISTRY OF HEALTH MALAYSIA)
T ME ANWAR ANIS BN ANIS AHMATY
[VICE PRESIDENT - ASSOCIATION OF PRIVATE
HOSFITALS OF MALAYSIA}
8. DATUK DR THIRUNAVUKARASD RAJDG
(VICE FRESIDENT - MALAYSIAN MEDICAL ASSOCIATION)
0, DR AISYAHTON BINTI SUHATMI
(COMMITTEE MEMBER - MALAYSIAN WURSES
ASSOCIATION)

1 FROFESSOR DATG DR HANAFIAH HARUNARASHID
[COMMITTEE MEMHER — ACADEMY 0F MEDICINE
LIF MALAYELAY

L1, WES MAISARAN OMAR [COMMTTTEE MEMBER)

12, DR SHARONPAL SINGH (COMMITTEE MEMBER)

13, ABSDCIATE PROFESSOR DILNOUR HISHAM MANSOR
[COMMITTEE MEMBER}

14, M5 MUNIRAH AISHA MD HANIFFA
(COMMITTEE MEMBER]}

15, MR HUSSALMIZZAR BIN HUSSAIN
[ EX-CHFFICIC = STARNTIARDS MALAYSLA]

16, MR MANVIR VICTOR JESUDASAM
(EX-OFFICIO — PATIENT ADVOCATE)

IMTERMAL AUDITORS ¢ L M8 TAM BUET GUAN
L PUAN ZALINA OSMAN

MS(:H
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PFERSATUAN KUALTTT KESTHATAN MALAYSIA

{MALAYSIAN SOCIETY FOR QUALITY IN HEALTH) (MS0H)
i n Mo, PIM-DUG-14-17101097

{Bochety registered under the Socletles Act 1966)

OEMERAL INFORMATION

AUDITORS - Chrissopher Heng & T (AF GF5d)
Chamesed Acominants, Malaysi

FRINCIPAL BAMNEERS : CIWBE Bank Berhod
Groupd Fleer, Hangunon Cemmerss Lifs,
338, Jalen Tasku Abdal Rahman,

50700 Kuals Lummgr, Makysin,

Matayan Bankiog Berhad
Ground Fleor, Wisma Lee Kay Kusn, Setanak Branch,
Lo 14408, Jnlan Geenning Kelimg.

33200 Kual Lumgmr, Mahysia

REGISTERED OFFICE i Bl Lival & Menans Wiems Sejuah,
230 Jelaa Tur Pazok,
50400 Kl Lumgear,
Wikayuh Perseiaruen,
Pelakayeka.
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PFERSATUAN KUALITL KESIHATAN MALAYSIA
(MALAYSEAN SOCTETY FOR QUALITY IN HEALTH) (MSCrH)
Registration Me. FFM-006-14-17 7MY

[Saciety rogistered uniber the Socicties Act 1966)

STATEMENT DY EXECUTIVE COMMITTEE

We, Lam Sok Mui md Dr Jewides A0, Velwmmadem Baladas, being President and Seinebary
respeetively, of PERSATUAN KUALITT KESIHATAN MALAYSIA (MALAYSIAN SOCIETY
FOR QUALTTY TH HEALTH) (MSQH) cho hereby sinied that, in the opinim of the Exeotivg
Commines. ihe financinl sissweses are properly dreen up i ascondanig with applicable
appeaved acoounting standank in Malkiysi and the provislons ol the Constinaion of Society 50 m
ta ive 5 true and fiir view of the state of affairs of the. s o 31 December 2025 g af the resuls
of thefr operations and cash Mows of the for the yeor ended an that date

Signed oo Behall of the Comenities

LA S0K MU DR JEEWADAS AL YELUMMYLUM
BALADAS

Prasident Hechelury

Kuale Lampur

Dot 12 barch 2026

MSCH
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FERSATUAN KUALIT] KESIHATAN MALAYSEA
(MALAYSLIAN SOCIETY FOR QUALITY IN HEALTH) (MSOQH)
Hegisration Mo, FFA-D06-14-171019%7

[Sacicty registered umler the Societics Act 1966)

STATUTORY DECLARATION BY TREASURER

I, Haliea Hmwl Ehalid, being the Tressures primorily regpersibs Far (B sscounting nevonds and
Fmancial menegement of PERSATUAS KUALIT] KESIHATAM MALAYSIA (MALAYSIAN
SOCIETY POR QUALITY N HEALTH) (MSOH), do solemndy and sincerely decla that the
Fmancinl siatereents set out on following peges T oo 21 we to the Best af iy knowledge wod belief,
mlmdlmhlhﬁwkmtd-mlhﬁmimlmﬂyhhﬁhmmhm:ﬂh’
wirtue of the prowvisions of the Sangory Deolamboes Act 1960,

Subseribed dnad snlemniy declanad b
by the abovenamed Haliza Bing K halid i M
al Kuala Lamper oo 17 March 2035 ]

HALEEA BINT] KHALID

Wﬂmu! g
RAJINTER KA
THER SINGH

Ha. 30, Tingkst 8,
el MEATE,
for Oigil wit ol Faala Lisnpr

Cannmiss ivner

MS(:H
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—
CHRISTOPHER HENG

AUDITORS' REPORT TO THE MEMBERS Eﬁmurwtﬁ-iﬁm
5411, Lewd &, Boem ks Musms

FERSATIIAN KUALITI KESTHATAN MALAYSEA LR

(MALAVSIAN SOCTETY FOR QUALITY IN HEALTH) (WISQH]) 5100t limar Hatsm

Hepistration Mo, FEM-0R-14-1T100597 T : HEOSHILY LIS

(Sncicty registered under the Societivs Aci 1966) F o HIREIST I

ity il a pharf g v
P L e R

KEFORT O THE FINANCIAL STATEMENTS

We Bpve aodited the financial swicmets of PERSATUAN KLALITI KESIHATAM
MALAYSIA (MALAYSIAN SOCIETY FOR QUALITY TN HEALTH) (MSQH) which
comprise il babace sheet ax al 31 December 225 of the fund, and the ipcome stabement,
sinternenl of changes in accumpdseed fand and stalement of receipts amd payrients for the
Finanetal vesr then ended, ane a summary of significant sceoumling palsies and other explanatory
nides.

EXECUTIVE COMMITTEE MEMBERS' RESPONSIBILITY FOR THE FInANCIAL
STATEMENTS

The Exscidive Commitiee of the Socicty are respansinle for the proparatbon aosd fair presentation
of these Finoncial stalementz in occomdence with approved MASE acooambng stendards (6
Maloysin for Private Entity and Socioties A<t |9%6 in Malaysia. This respoasibilaty irclindes:
designing, implementing and maintaining lsternal coutrol relevant o the preparnisan and foir
presentation of feancisl stotements that are free from material misstasement, shethor du HET
or errar; selesiing and spplying appeopeiste accounting policies: and making accoumting esfimates
theat i reasoaable in the cicemstamess.

AUDITORS' RESPONSIRILITY

Cr responsibility is to express an opinon on thess fnanclal ststements bassd on ol madit. We
comducied o madit in sccosdages with approved standwds en muditing i Malnysiz. Those
stanchards pequire that we comply with ethionl neguiremenes and plan and perform the amdst to
aluain reascnabbe assuranes about whether the finnscisl datements are free From mterial
mEsilement,

An mudil Ewoles performing procederes tn obinin sodit evidence aboul the amoums and
lisclosures in e financinl statemeste The procedwres selected depend on our judgment,
including The assesement of risks of material misslalooenl of the fnanoial stabeenents, whether
e 8 Trawd oF emor. In making thoss risk assessments, we consider indernal contml relevant Lo
the Fund prepamiton mxl fair presentaicn of the fancial sntements in onder 1o despn il
procedares that ane appropriste in the circumstaneet, bit nat for the purpose of exprescing an
opimlon on the effectiveness of the Fund internal comrel. An audil a%o inelsdes evalusting the
apsropriatenss of aceauning policees wed amd the reaseoableness of acpoumting estbmales made
by the commitbee, o2 well 45 evalunting the overal] presenmtion of the Fnancial siabements.

We belseve fhat the audit eviderce we have obiained is sufficient end approprsse 7o provide o
hasis fior our sl opinkon

i iree prisks e | e fiem ol
This |ssiden g Fogs Jlwere &
The Cezan Shim fian Al

i

79
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CHRISTOPHER HENG
AUDITORS” REPORT T} THE MEMBERS

PERSATUAN KUALITI KESTHATAN MALAYSIA
PMALAYSIAN SOCIETY FOR QUALITY IN HEALTH) (MS(QH)
Registration Mo, PPV-086-14- 17101997

[Society replstered ander the Societies Act 1965}

CIPINTON

In omr opinsom, the Finascial stalemsnts havs bees properly dravn up in accordance with approved
MASE accoerting sinndards in Malaysin for Privohe Entdy and the Secieties At 1066 in
Malaysia s as bo give w i amd nie view of e foancial pasition of the fund as of 31 Dem b
2075 amil of les (branciol perfiamance and cash flows Far the financial year then ended,

REPORT (2 OTHER LEGAL AND REGULATORY REQUIREMENTS

In scoordance with the regeirements of the Socicties Act 19645 i Malivsin, we also report that in
ot spinies e aceoieeing snd cther reconds anid the registers required by e Act o b kel by
the Seciety have been properly kepl in aocosdime: with the provisioss of ths et

OTHER MATTERS

This report is migke solely o the memheis of the Sockry, ma body, in sccondance with the

Speicties Aot 1966 in Maloysin ond for pooother purposs, We da por sesume respensiiling o any
othor person for the comtant of this et

Cﬂﬂ@;;: o CHRIST KEECHAL

AF (1854 145 AR
Clcurreinid Aveoseants Lhardered Accemlnmm
Fouln Ly

Drede: 12 March 2026
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PERSATUAN KUALITI KESIHATAN MALAYSIA
(FLALAYELAN SOCTETY FOR CHIALITY 1IN HEALTH ) (M50
Registration Mo, PPM-#06-14- 17101997

[Seciety registered under (he Sociclies Act 1966}

ETATEMENT OF INDOME AND EXPENDITURE
FOR THE FINANCIAL ¥YEAR ENDED 31 DECEMBER 2025

Huty Firrs: piird]
kM (EL]

Revenae g 6,497 R 5,120,503
o al sales i (1973484 (2 OGEDE1)
Giwross profid 4519534 3051, 562
Cther incomeas 7 i, Bl 423
Huprians suaouingus axprmss B (1,978,755} (| S50.984)
izrketing, prometional and publcotion sxpenses @ (3, i | I8 ey
Other saginics 1 iLz21.223) {949,923}
Dieprecintion of praperty, plant and squipment 13 (83,092} {ELORS)
Operating prufit 1,330,873 458 525
Fineeee income i 136,323 EFS L
Finmeu post 1] (4,393} {L.7345)
Sarphus of inenme aver expenditare belore in 147,799 e 8
T expenss for the financial year iz [18,524) HLEL
Zakat paid [3,412) {3322
Swrpiles of ineome Tar the fmsnciol v i A

The mnecieit noles form an inbegral port of the financinl saiements
7
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PERSATUAN KUALITI KESIHATAN MALAYSIA
{MALAYSIAN SOCTETY FOR QUALITY IN HEALTH) (MSOH)
Reegistragion Mo, PPM-006-14-17101997

{Suiety regmterad nader the Sacleties Act 1966)

STATEMENT OF FINANCIAL POSITHON A5 AT 3 DECEMBEHR 1025

Matg 23 g4
M R
Sisfi-cuFrent asset
Praperty, plok and equipmen I3 18326 L0, 2410
Current asscts
Trade neceivahles 14 i 3,822 4T65]
Cher rezeivatles, deposits and prepaymients 15 536,749 138 p
Fimed deposits with o licemssd bk I f,211.52% 3L B0
Cath and bunk balnnces 17 #3299 NG
8,415.39% A9 261
Current lahilivis
Other poyabiles and nocrunls % 110 Tl GETER]
Curreril tax Babdlizes 10 2,595 4764
LIT3,777 )
el current asse J AR EZE SRS
7000 048 158
Finanved by:
Equity
Reserves ] 1299432 5 H3AT0
Non-current lahility
Dhifemesd incoire: Tho 206 197,37%
159,948 6,137,158

Tl amivwcziedd notes foren an integral part of the finanoial stalements.
&

MSCH
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PEREATUAN KUALITT KESIHATAN MALAYSIA

(MALAYESIAN SCCTETY POR QUALITY IN HEALTH) (MSCHH )

Fogmal rating M. PPN-006-14-1710197
[Society registered ander the Sacieties Aot 1966]

STATEMENT OOF CASH FLIWS

FOR THE FINANCIAL YEAR ENDEDR 21 DECEMBENR 2023

Pl

Cashi flovrs frem operating activitics
Surplins af weome ever caponditnme befom
Adjusimenis foe
[Depreciotion of proparty, plint and equipment 13
Prafitexrmed on Myed deqosiis

Operating pral®t befom working capilal changes

{nber receivabdes, depoalits and prepaysrcies
{ither pavables and nocruals
Inerg s in frade recelvahles

Cash pracrated from operatons
Dreferred mome reafsed
Incame tax paid L]

Zaket paid

Het pesh generaied from oporatng sctivilies

Cnsh Floves Frivm imveating sctiviliss

Acyuisigion an pruperty, plant and equipoeeat 11
Profif esarted on fied deposits

Met casly (used in)dgenerated From investing nchivities

Mol increase i eash and cash cquivalents

sl il cash cquivaleats ar beglaning of Ananclal year

Crslamd coch egpuivadesst= ab eml ol Maanciol year 17

Represenbnd by

Fbeed depasis with & licersad bank
Cash m hapd

-nsh ai bank

i Lin] abidd

Fes ]

v AN
471,790 28, 55
R332 83,084
{136,324} (1328545
1 A18,567 573,573
{277 847) (A2,375)
51B20H) 44, 55
{385,171) { [dt,2e1y
1,273 640 02,339
412827 (127 R
{20.293) (6 45T
{3,412) (3,375
1,762,872 154451
{585,178} (RILEET)
116324 i 3280
(448 B5d) L7
314,018 105 458
5,760,810 54053352
774828 53,7601
£.211,520 5l 508
1,27 30K
BS2021 313,202
774 IR 5, TEE

The pnnesed notes form an ingegrl part of the firencial slaemenis,

L]
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PEREATUAN KUALITI KESIHATAN MALAVELA
(MALAYSIAN SOCIETY FOR QUALITY IN HEALTH) (MLSEE)
Registrudion Mo, FPRF-006-14-17111 %97

{Soclety registerod under the Sechetles Aot 196G6)

MOTES T0 THE FINANCIAL STATEMENTS
FOR THE YEAR ENDEDR 2] DECEMBER 2023

1

4,

Frincipal nctivities

The Seeiety & m intermationally recogrieed Malaysin crgssizsan G e promollos anid
Iewprovement of guealiny mnd sefety in kealth,

Ths arhpectivees af the Seclidy inpchicving its peals ore o fallows:
i Ammene Quelity and Safety in Heslthears i the Cannimers,
ii, Lnhancing Workfous Capacily Through Trming, and Skils Developmend,

il Leveraging Digitel Trarsfoneation and Innoveilea Throogh Accredzation Infcomation
Manngement System (A IME),

iw. Promnie Orgrnizationad Sosininability by Implementing Effective and Efliciest Fliansied
Managemoen ] Prictices,
Pate of awiborisation of EEancial statemends

The finmncial statements were authorised for issee by Excostive Commities on 12 March
024,

Hasis of preparation of the limancial slatemenis

The financial statemenis of the Socwty hove been prepared s scondsncs with the provisian
af th Sozietiea Act 19645 and the agplicable Approved Accounting Standards isssed by the
Minleysien Accounting Stendards Board.

Summnary of gigniffeant sccounting polbcbes

The todlowing necountmg policies are sdapied by the Society and oo camesiabent witl those
sdoqried in previoos financiol vear unless oherie staned

s Brad ol

The firanoial stabemants of the Sociely @re progared anider the kistorics! cost convention.
The finmneinl sstements comply with the apolicable approved aceounting siandands in
Mlalaysia,

b. Property, plied sl couipinest

Progerty, plant and equipment are sinted o costhvalustion less sccumuiated deprecimion
and sccumulsied impairmon Bescs, i amn

84
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FERSATIIAN KUALITI KESTHATAN MALAYSLA
IMALAYSIAN SOCTETY FOR QUALITY IN HEALTH) {MSOH)
Registration Mo, FPF-006-14-1710[997

{soclety registersd nnder che Secbetles At F9A)

4. Summary of sdgnilicnnt accounting policis (Coat'd)

h.

Progerty, plact and equipesent [(Cant'd}

Property, plant and equipeneni are depreciated an o straight ling basis so o b wvite off the
el of the mesets over their setimated ueefil Bven

The preipal suveal mitws of depriciation wsed ame i Follows:

Camputers L3
Furnitan: sml firings 1%
Information technodogy 2ia
ifipe exiid pmen ™
Hersmvation 114

Tmmaimment of essets

The camrying values of assets & reviewed for impairment when there is an indicmion that
the dsseds might be impaksed. Impaisd loss i ecopnized whessver the recovernbe
amavanl is less than the cemyvieg value of assets, The recovenble amount is higher of an
asset's et pealizable value e is valie [ s oy chiseonnned finre cash flewe),

A impaimmest kg §8 charged i The menme simiemesd immediately, Any subssqen
mcrease in the peooverable amount of an meest @5 trenled s neversal of (he previous
impalement osz and (& recogaioed 1o 0w et oF (8 ey ing smsunt o the assef thi
wiositl have determired {net amorlisation snd deprecistion) had ne impaiment loas Been
recogaized. The reversal (2 recogniccd inthe inconee sieienem inmedine]y.

Lo o

Chrirmant e 15 D axpected e payalsle or recsivabl oa the taxable ineome or less For the
¥ORT, USINg RAx refes enacbed or substantively ceacted by the end of the reporting pemod.
For the Sochety, tay espeise o relaled o Finssee (Becime cored on fined deposin
placesy=ad pnd subseriptoors from non-members, other income sre non-mxeble.

Imveiories

[reevniries are simled at the Bower of 2ost and ret realisable veloe. Cest o3 determined an
the lasd-in-Gst-om bass, Cosl ol the invenlones mehahes expenditas. e o
stgudring the inveniories; conversion costs and other costs imcurred o bringing them da
thair existing loation and condition. Met malisable wlus 35 the ctimated sl pose in
the ondinary coorse af’ business, less the estimated costs of completion and the estimaied

ooy mecessary bo mitks the salk

Frovions

Pruvisions are pecigmised whin the Sociely un presenl oblipaticis 3= a resull of & gkt
gvent, and it is probable that o flow of mesources embndying economic bencfis will be
requerezl Do senbe (e oblipsticns aml a reliabbe estineie oo be wsde of e amouns of the
ohligatians
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FERSATUAN KUALITI KESIHATAN MALAYSIA

[MALAVSIAN SOCIETY FOR QUALITY IN HEALTH) (MSOH)
Registration Mo, PPM-006-14- 17101597

[Suciery regiviered mnder the Societics A 1966)

4, Summnry of sgnificant accounting policies (Coni*d)
g Reeenue recognition
Revanue reosived for accredilalion such ms survey cadification, semimar smd workshop
are recogned s income when reecived.
h, Emphwves benefits
(1 Shor-term empboves beneficy

Salarles and bomases nre recognized a5 an expense Inthe finangiad vear o which she
assngizted services mre nendered by ey,

fii} Defined contribot ipn plans
The Scciety make conlributions 60 the Emplevees Provideet Fund (“EFF} and

Social Seooemy Scheme (SOCSCH Susch coptnbinions ore resognized as expeess in
1he income and spendiung nesoand 16 incemed,

e

Fnancial Essirmenls are cecoenised in the =imtomeat of Gnmeia] positin when, smd onky
when, the Socleny beciames a pany 1o the contma provisions of the fizmancial instrumends.

Firancinl insbumenss me chsxifisd s Babilites or equity in acconlance with the
ailistaiicn Al fh costractual apfangement. Diteress, piin and bosses refating o finsscial
instruments classified es linbility are reported &5 expense or income.

{1y Cash and cosh pquivalants

Cagh end cash equivelests consied of cush on hond, bolenoes and deposits with banks
ad highly |sgdd dnvestments which Bave an waignificent sk of chimges & fai
valwe with criginal mesturitics of three months or less 2nd are wsed by the Society in
the manigarsnt of their shorl-tem sommiumsnts, For the perpise of the salement
of cash flows, cesh amd cash cquivalents are presentesd net of bank overdrafts and

pladged deposins,
i) Receivihies
Recelvphles are camrad af feticlpated seslieable vilie Hnd debes are wiitten off in

thie year in which they are identibi=d. An estimate is made Tor douibaful detts hpsed
i g riview of all sewlamandieg ansounis af the yess end.

(iidy Paynbles

Peyables sre staged ot cosl which & the far value of the considemion fo be paid in
ihse Fuluro for servicos endoned

MS(:H
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PERSATUAN KUALTTT KESTHATAN MALAYSIA
(MALAYSIAN SOCIETY FOR QUALITY IN HEALTH) (MSQH)|
Regisiration No. PFM-006-14-1T101997

{Society registered umder the Societies Act 1965}

3 Hevenue
2005 2024
RM Eh |
Ancredinarian
Survey xad cetification = Hospital 6,026, 746 4,740 404
Surviy and comilatan - Chionic dialysis 9,10 £y
Survey and cenificaiion - Madal clinkc 59,3350 704
Suninf—im:fhh:-p - Hospitol 360,535 ka5
Raturm invwands (4,630 %
Suhn:ﬂpliqn (FE= i Z4T 107030
6,307,058 3100503
i Diperating costs
L3 2024
i | M
Accreditation - Ambulabory care sevey SR -
Aczrealitmioe - Hospeinl
« Accmramodation and mealks IFE219 340,045
- Aeeredilatinng 1438 16,572
- Mirtare and wunspar 335,646 420457
- Councillors, filRator, repoct, speaber, servey el
iraining allowances L6, 140 15220 005
- Training st developmoat survevorsicmeeillon = 20,533
Aucz il limtion - Clrcric Dealyzic
= Acoomizodetinn md mesls {550 S50
- A lape and ransport T Elal
- Ununeidlora aad sorvey allommnces 4.0ED 52715
Mzoredilmion - Dorgal G125 -
Agpediation - Modical £linle
- hecommedstm el mesk 7 -
= Mg redistion - 1,133
- Adrlire anl rspon 40175 e
- Lounciflors, favilitabor and servey allownnoes EA™ 3550
=~ Training ead develupurend survescrscousil ks - iR
Acerediimion - Mesting LESD -
Acoredilation - Seminar and warkshop
- Accamosdalom o meak 1E43a ada
« Acerediacion 1352 1570
- Airfare and irassport 421 ! 62T
~ Freilitaion, speeler and iraining allowances 7224 9.853
+Truinmng and development survesvesicoucillo T.RES 231
Halnnoso carried forweard 1,970 B32 Ilﬂﬂ-&l

MS(:H
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TERSATUAN KUALITI KESITATAN MALAYSIA
(MALAYSIAN SOCIETY FOR QUALITY T HEALTH) (MSQH)
Registrution Mo, PP 1d-17 101957

{Sancholy rogitered wnder the Socistio At 1965)

& Opcerating costs { Coatd}

Flirs] 24
ol En
Balerce hroaght forvesrd | BT L2 2 IEE L]
Seeminar and worksdhop cagaenees - Groda
= Avcommmlatica and mels 1675 =
- Facilitator and speaker alkwances 4,192 .
Seninar and workshop expenses - ECRI i)
| Lk 2 94 |
T, CHber incemi
24125 2024
R R
A, Comferences
24 Comvenibon . 14,659
Less: QA Convention expenses - {26.964)
: (12,129)
B. Ofwrs
AckymirsLive revenio 20,074 1803
ASOLIA (IR -
Cialm an fomeipn exhanpe 173 -
Semisar ard workshap (EELIE 151,841
Less: BCRI workshop expenises (AR AT {159, 162)
Seminar (Patrersheap) EP] Academy 3,803 41815
Shichy grovg visity - 25,585
Less: Sendy groap vishs experses - 9331}
1 W, 2640 0748
I [ b3 Kiea ]

MS(:H
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PERSATUAN KUALITI KESIHATAN MALAVSIA

(MaALAYSIAN SOCTETY muuummm;.mnwn

Heggiatration No. FEM-006-14-17101997
[Society registered ander the Socictiva Aol 19645)

H, Humsn resniioes eopease

ESadaries, bonus and ollcsimnees
E.F.F and SC0CS0 eanirbution
{hher cosis

8, Marketing, promoticnal nsd publicatios expenses

Advenisement and promotion

2025 2004
M RA

| TRO232 1333939
AL 196,551
40255 25484
ZE5 ik |
A RM
!ﬂ IIEE!
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PERSATUAN KUALITI KESIHATAN MALAYSIA
(MALAYSIAN SOCTETY FOR QUALITY 1N HEALTH) (MSCEH)
Hegstrotion Mo, PIPM-006:18-17 101087

[Sociuty registerod apder the Seciatie Act 1064)

10, Chlver expenses.

2025 254

BN Rl
A Admirasiration
Auzommeskation sl meals 12,408 2080
AGM expenses 4,742 TOETS
Award aed appocciatian - 59312
Drevelopiment of smndard 0052 16,684
fresurance IE 3Tl
150us accroditation foms 24,400 116,285
Lade an fnredgn exchange a% -
Mainienaace of infonmation sysam 33T 157,423
Muintenasge of offics 16,2 1 Bl
{eher mlminisirative expenses A1 BT
Printing aned stolfonery b 0,31
Professionnl fee 3 40 3,50
Provisian For doubiful debts 270,000 -
Restal ol alfics phemises 211 A0 211 A
Subseriptons 1,703 11,060
Truinires developeent - HROD © 3,750 1,
Trainimg devel oprwcat - Sirategic plaa developrmst EA kL -
Trminirgg. deve lopaent and wpdate - Corsumers
{PFPSM) 1125 =
Trovedling 2TALE 23,853
Tilihe: 53,630 38,736
B, UConderence and mevling
APHM Amunl Conlirence 2530 {{H]
150mn Annual Conferesce fif, B4 7 Ua 538
180ma Council A.60% 11,355
WA - .08
Bfedienl Dentel Asspaistion (AT} Congress = 7532
PFFEME - A0
C, Samiskary fees
Audi tew (1% LK) & A
Al dllsbiasements 1540 300
Tax ngent fee 7o Tuah

1,221 45,

MS(:H
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PERSATUAR KUALITI KESTHATAN MALAYSIA
(MALAVSIAN SOCIETY FOR QUALTTY IN HEALTH) (MS(H)
Registration Mo, PPV-806-14-17101097

{Beochety reglatered under the Socicties Act 1966)

11, Finamo: imcome ans) pisits

2025 024
R L4
Fimianes incoma
Frofit earmed an fived depogiis 136,525 p1nans
Finane: cast
Fuak charges L L

12, Tax expense for the finnncial venr

Tncame tax is caloulwied wsing the lnx mlgs o scale mes on the profie careed on flaed

i possts,

033 a2

R R
Taz charge for the financial v
Chrvent flaancid pear
- Malaysian income tax 18,524 16,793
- Ohvier proshaion ks ek year = (374)
Iﬂéld- 1641%

The tex experse & in rebathen b3 fax o chargesble income st scalz mtes m accondmee with
Parngraph 1, Par 1, Sehedule 1 of the Incomse Tax 1967,

13. Froperty, plant and cqeipment

Tinlunee ni Balamce at
01 Jam 2028 Addisiomes Trisposals 31 B 2025
BM M 15 145}
Cost
Compubar 05436 S1AED . 01785
CWIR - Al system.
h:hprrl:ut - 400 TTY - 4,77
Porninere and finlizgs 314,752 2,000 - 320,733
nformadion lechnidkgy 439,060 el LIk - 479,834
Office equipmeent 13350492 - - 133,040
Removalian 113,447 - . L1341

L5T1 567 SESITH

2,156,745

MS(:H
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PERSATUAN KUALITI KESTHATAN MALAYSIA
(MALAVSLAN SOCIETY FOR QUALITY IN WEALTH) (MSQH)
Bugisiration Mo, PFV-806-14-17 101997

{Soehety reglstered unice the Societies Act 1965}

13, Progerty, plani aesl sguipement (Cani )

Halames ot BEalwnce nt
Bl dam 225 Additions Hi!p-ull.l 31 Dec 2028
RM R RM BM
; _— &y
Conijiaeis A6, 05 ZRENI - S, 58
Furniture and fitlings BLCTREE 1,801 - KTkt
Infarmution tschnogy 3600 50,440 . I6EMD
Cfice equipment 112,630 2,220 - L14,830
Hanevation 103 470 413 = 11L&
1,375,327 3,092 - 145849
nzs Inzd
HA Er
Pt bk valug
Campubers AT 1RET]
CWIE - Al svalem deveiapment 450,773 =
Fumiture und fitings o819 %419
nfarmatian kechinalogy 1 116,815 127360
Cifice squipment 14,055 2319
Renisvalion dd] 2471
EPEEE J1as 2
14. Trade rezelvables
205 204
HM HM
Fees for ooeseditation survey and traioing E'E!.IE AT 651

15, (hler recaivaldhs, deposis snd prepaymenis

025 2024
K HM

Chilier rocemvabbes 20657 | 1, D6k
Dieasits 78,362 78,302
Prepmymerts 428,755 168,436




Treasurer’'s Report 2025 Z

FERSATUAN KUALITI KESTHATAN MALAYSIA
IMALAVSIAN SOCIETY FOR QUALTTY TN HEALTH) (MS0H)
Hegasirution Mo, PEM-006-14-17101997

[Soclety registered ander the Secicties Act 1065)

1, Fined deposiis with o leensed hank

d075E 2034
HM R
Dhspansits with n lcersed bank L1 5,44
17, Cash and bank balanees
SHER 204
| |
Cask in hivd LI7E 3000
Cash at bank. g51021 313,202
853 Ji62m
18, Oiber payabdes and sccraals
pilrdd FlERC
fenl BM
Aceredlinibon expenses 44566 FLE AR
(Hieer pryables 310E] J90 0k
Apsruals 15004 131980
1IT0.781 551,581
10, Corrent bax liahilities
2023 2024
HM 5]
” o ision b .
Batae ai heginning of financial yenr 4.7 (5.058)
Tax expesse for the fnancil vear (Muts 12} 18524 16793
Cver provision in price s = {374}
bl 1 L1251
Ingame tae: poid {29292 (hATy
Binlores ot cned of fleanciol year 1995 4,764

MSCH
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FERSATUAN KUALITI KESIHATAN MALAYSIA
(MALAYVELAN SOCIETY FOR QUALITY IN HEALTH) (MSQH)
Rugistration Mo, FPM-006-14-1T 101997

iSachety registered under the Societios Act 1966)

). Reaerves
il ] FLor )
R R
pacumubanzd funds
AT January 5,539 870 5230037
Surphies recoggnised in atement of i
aad expendinae 1,449 863 ]

1208 saexm

21. Deferreid incom:

Ll 204
R KM
A, Accrodimtion - Survey and tmining
At 00 Jansary 156,54 27280
Racoived darimg the linascial yoar 1,065 540 2,314,540
3,226,849 ZART. 4O
Enxpensea during the Anoneisd yvear (2,707 268) (23308401
519,581 L56,5900
B Subscripiions
A1 0L Fanuary 40379 321348
Reseived during the: fieancial yvesr a6, 147 28,074
BTE Hih422
Expesses during the finaneil year (117444 (i3}
5375 437
€. Warkshop
A dll Innneey - -
Recvived during the financial yer N, 032 -
363 00z -
Expenaes during the finaacinl year {BE2TER T
115,250 F:
Az al M Deczmber ol e 107,270

MS(:H




Treasurer’'s Report 2025 Z

PERSATUAN KUALITT KESTHATAN MALAYSIA
IMALAYSIAN SOCTETY FOR QUALITY TN HEALTH) (MS3H)
Reghstrution N, PPM-006. 1417101997

[Soeiety reghrtered usiler the Sociotios Aet 1965

23, Caah aanl sash equivalents

The Bocety's cush manapenen policr is Inmm]:-ﬂhrﬂ-:l:dgnmhu mumage cash fows
0 ensame sulficient lEquidiy W mess the Sockens oldggacions, The componenis of cash anid
cash copivaleats comsia of e following o he repaming da:

LA 2024

BN N

sk and Fank Balances Bh3, 199 3lanz
Fixed deposits with & licessed bank 6,211,520 5,444,608

7,074,833 5 TR EID

L3, Comparative figures

The presontation and clessification af items in the coment Emancial yeor finoncial stateuengs
hewve been conslzient with the previces Mmncial vear excepl fo oennin corpirative Neiee
which have been reclassified W confim wllﬁﬂ‘nnimutmr': presentation.

g
previamsly
rpeted  Adjnsiments Az restaled
B RN REnT
Az at 31 Brecimnber
x4
Ataternenl of &ash flea
Oirerating prafit before working copital
e 578,551 1312 STEETI
{lash geserated from opersilons ILERIY 334 3913

MS(:H
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L e
Y Pt St ¢ I ]
Arrmoiyss| o | VAFRGVEN | NEVIRD | oo - o, || Selset Pie | ISPINED | Sealea T
EUEET [ WTOET BTET Hei Bl vn || BITMIET | o ey
5 sl |7 Vo A £ Oy
Ve driis
Wi i fide o r KM di it . F Rl
EiL | 14 R -] - [+ -
BELVEYLE i 2 wuiie LW i = &I s BT 11 ey ] AE 21
FONTOF ARl EE i [ v TR R D EUETI T S F (L AT S| gk T [ e Hy
OESES FLONTT ELL RS AiRE [N H] [ LEE L £ S 115, (L T FIE ] 1%
OITEEE: BT 1 Hiddh (et R Ky iy ELLE L (L i ELYA nirt
Herym ey gy rpme 1 L by LR S TI £ B 1% r e ] Ve L LTI g
Vb, prsay el ol pu bl o s i e B 3 | fied ] e [EE ] L] e fa [T "y
] [T RS- T T B g pomnrEy| T Ay Rl 1 17y
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Resolutions
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RESOLUTION 2 T
That the Matters Arising from the minutes of the 27tk
2025 of the Society is hereby received and adopted.

RESOLUTION 3
That the Committees’ Report 1st January 2025 to 31st December 2025 of the
Society is hereby received and adopted.

RESOLUTION 4
That the Audited Accounts of the Society for the year ended 31° December 2025
is hereby received and adopted.

RESOLUTION 5
That the revised budget for 2026 of the Society is hereby received and adopted.

RESOLUTION 6
That the proposed budget for 2027 of the Society is hereby received and adopted.

RESOLUTION 7
That the MSQH election for the term 2027-2028 for One (1) President from the
Ordinary Membership of the Society is hereby received and adopted

RESOLUTION 8
That the MSQH election for the term 2027-2028 for One (1) Deputy President from
the Ordinary Membership of the Society is hereby received and adopted

RESOLUTION 9
That the MSQH election for the term 2027-2028 for One (1) Secretary from the
Ordinary Membership of the Society is hereby received and adopted

RESOLUTION 10
That the MSQH election for the term 2027-2028 for One (1) Treasurer from the
Ordinary Membership of the Society is hereby received and adopted

RESOLUTION 11

That the MSQH election for the term 2027-2028 for Four (4) Ordinary Committee
Members from the Ordinary Membership of the Society is hereby received and
adopted

RESOLUTION 12
That the election of Two (2) Internal Auditors from the Ordinary Membership of the
Society is hereby received and adopted

RESOLUTION 13
That the appointment of Christopher Heng & Co as external auditor of the Society
and authorise the Committee to fix their remuneration is hereby received and

adopted
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https://www.msqh.com.my/web/images/2025/ConstitutionMSQH.pdf
https://www.msqh.com.my/web/images/2025/ConstitutionMSQH.pdf
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